GAS & WATER COMMITTEE
AGENDA

DATE: November 28, 2016
LOCATION: City Hall Conference Room
TIME: 4:00 p.m.

L CALL TO ORDER

II. ANNOUNCE MEMBERS IN ATTENDANCE (VERIFY QUORUM)
III. ADOPTION OF MINUTES: October 27, 2016

IV. DEPARTMENT REPORTS:

1.

2
3.
4

Bad Debt — Fred Klein (atfached)

. Financials — Fred Klein (attached)

Bid — Summary — Camille Thomas (attached)

. Department Reports — Pat Hickey (attached)

V. COMMITTEE ACTION REQUIRED

1. Request for approval to purchase easements for the following properties:

-Garth Branch

e Wyatt Johnson Automotive Group — Utility Easement — 855 Kraft Street - $5,900.00
(Appraised Value)

e Wyatt Johnson Automotive Group — Billboard Relocation for 36-inch gravity sewer
installation — 809 Kraft Street - $14,821.25

e Hollingsworth Family Limited Partnership — Utility Easement — 1230 Tylertown Road -
$28,800.00 (Appraised Value)

e Twosome Partners — Utility Easement — Trenton Road - $9,666.00 (Appraised Value)

V1. CITY COUNCIL ACTION REQUIRED

2.

ORDINANCE 38-2016-17 Amending the Official Code relative to gas rates. Pat Hickey/Fred Klein
(attached)

ORDINANCE 40-2016-17 Authorizing extension of utilities to property on Liberty Church Road;
request of M. Ireland. Garth Branch (attached)

ORDINANCE 41-2016-17 Amending the Official Code relative to pretreatment of industrial

“wastewater. Pat Hickey (attached)

VII. ADJOURNMENT

VIIL. PUBLIC COMMENTS (5 minutes each)




GAS & WATER COMMITTEE MEETING
MINUTES
October 27, 2016

City Hall Conference Room
4:00 p.m.

MEMBERS PRESENT
Chairman, Wallace Redd, Joel Wallace, Valerie Guzman

MEMBERS ABSENT
Deanna McLaughlin, David Allen

OTHERS PRESENT
Fred Klein, Camille Thomas, Stephanie Fox, Mandy Phillips

The meeting was called to order at 4:07 p.m.
Minutes for the September 29, 2016 Committee Meeting were unanimously approved.
Bad Debt was reported by Fred Klein by explaining the write-off report for the month of September 2016.
Fred Klein also reported the Financials for the month of September 2016.
Camille Thomas reported the Bid-Summary for the month.
Camille Thomas also reported the following professional services for the month:
e Miscellancous Engineering, Easement Negotiation & Appraisal Services from Rye Engineering, Inc.

in the amount of $100,000.00.

Reports — Fred Klein presented the Gas, Water, Sewer, and Shared Services department reports included in the
committee’s packet.

ORDINANCE 30-2016-17 Designating depositories and authorizing contracts for banking services. Joel
Wallace made a motion for approval, Valerie Guzman seconded it, and the same passed unanimously to City

Council.

Meeting was adjourned at 4:13 p.m.
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CGW Water Department

October, 2016
Month Year to Date -

Actual Budget Fav/(Unfav) Actual Budget Fav/(Unfav)
Sales to Customers 1,768,518 1,860,000 (91,482) 7,212,172 7,440,000 (227,828)
Penalties 24,494 29,167 (4,672) 116,952 116,667 285
Other Income 214,899 208,583 6,315 956,425 834,333 122,092
Gross Revenue 2,007,911 2,097,750 (89,839) 8,285,549 8,391,000 {105,451)
Water Plant 272,261 271,840 (420) 1,165,649 1,087,360 (78,289)
Water Transmission 383,406 371,229 (12,178) 1,500,270 1,484,914 (15,356)
Water Administration 33,078 27,551 (5,527) 110,687 110,204 (483)
Customer Service 205,085 233,057 27,972 928,580 932,226 3,646
Accounting 44,918 44,112 (807) 181,402 176,446 (4,956)
Engineering 80,915 110,736 29,821 382,786 442,943 60,157
Admin & General 44,977 48,913 3,936 203,444 195,650 (7,793)
Other Expenses 9,958 11,083 1,126 38,272 44,333 6,061
Depreciation 478,180 470,667 (7,513) 1,854,075 1,882,667 28,591
Total Operating Expenses 1,552,777 1,589,186 36,409 6,365,166 6,356,744 (8,422)
Income from Operations 455,134 508,564 (53,430) 1,920,383 2,034,256 (113,873)
Interest Income 2,537 4,000 (1,463) 25,783 16,000 9,783
Other Income (Expense) 1,015 1,417 (402) 21,231 5,667 15,564
Interest Expense 129,346 133,880 4,534 576,270 535,521 (40,749)
Debt Amortization Expense (15,595) (16,244) (650) (62,379) (64,977) (2,598)
PILOT 76,066 76,066 (0) 304,265 304,265 . 0
Total Other Income (Expense) (186,266) (188,285) 2,020 (771,141) (753,142) (18,000)
Tota! Income / (Loss) 268,868 320,279 (51,411) 1,149,241 1,281,114 (131,873)
Capital Spend 119,741 173,000 53,259 1,033,637 884,000 (149,637)
Contributed Capital - Cash 0 0 0 0 0 0

Contributed Capital - Non-Cash 0 333,333 (333,333) 0 1,333,333 (1,333,333)



CGW Wastewater Department

October, 2016
Month Year to Date

Actual Budget Fav/(Unfav) Actual Budget Fav/(Unfav)
Sales to Customers 2,875,044 2,963,833 (88,789) 11,511,497 11,855,333 (343,837)
Penalties 43,243 41,667 1,576 196,855 166,667 30,188
Other Income 187,384 163,500 23,884 804,577 654,000 150,577
Gross Revenue 3,105,671 3,169,000 (63,329) 12,512,929 12,676,000 (163,071)
Sewer Plant 381,455 375,623 (5,832) 1,537,115 1,502,490 (34,625)
Sewer Collection 371,620 416,918 45,298 1,690,807 1,667,672 (23,135)
Sewer Administration 36,329 42,460 6,131 151,427 169,841 18,414
Customer Service 135,863 140,977 5,114 589,709 563,908 (25,801}
Accounting 48,215 46,861 (1,353) 209,442 187,446 (21,997)
Engineering 70,786 93,032 22,246 306,791 372,128 65,337
Admin & General 44,605 48,544 3,939 202,500 194,175 (8,324)
Other Expenses 10,122 11,500 1,378 38,911 46,000 7,089
Depreciation 865,704 982,583 116,879 3,418,093 3,930,333 512,241
Total Operating Expenses 1,964,698 2,158,498 193,800 8,144,794 8,633,993 489,199
income from Operations 1,140,973 1,010,502 130,471 4,368,135 4,042,007 326,128
interest income (2,851) 2,000 (4,851) 22,896 8,000 14,896
Other Income {Expense) 8,990 4,167 4,823 61,940 16,667 45,273
Interest Expense 721,381 627,062 (94,319) 2,860,000 2,508,249 . (351,751)
Debt Amortization Expense (112,413) (108,414) 3,999 (449,653) (433,655) 15,998
PILOT 181,514 181,514 {(0) 726,058 726,058 0
Total Other iIncome (Expense) (784,344) (693,996) (90,348) (3,051,569) {2,775,985) {275,584)
Total Income / {Loss) 356,628 316,506 40,123 1,316,566 1,266,022 50,544
Capital Spend 414,078 797,000 382,922 3,337,194 4,622,000 1,284,806
Contributed Capital - Cash 0 0

Contributed Capital - Non-Cash 0 375,000 (375,000) 0 1,500,000  (1,500,000)




Sales to Customers
Penalties

Other Income
Gross Revenue

Cost of Gas

Gas Distribution

Gas Administration

Ft. Camphbell Operations
Customer Service
Accounting

Engineering

Admin & General

Other Expenses
Depreciation

Total Operating Expenses

Income from Operations

Interest Income

Other Income (Expense)
Interest Expense

Debt Amortization Expense
PILOT

Total Other Income (Expense)

Total Income / (Loss)
Capital Spend

Contributed Capital - Cash
Contributed Capital - Non-Cash

CGW Gas Department

October, 2016
: Month Year to Date

Actual Budget Fav/(Unfav) Actual Budget Fav/(Unfav)
1,024,327 1,605,310 (580,983) 3,730,396 4,357,270 {626,874)
2,877 37,500 (34,623) 19,676 150,000 (130,324)
78,223 40,667 37,556 386,902 162,667 224,235
1,105,427 1,683,477 (578,050) 4,136,973 4,669,937 (532,963)
635,775 1,258,700 622,925 2,391,398 2,895,010 503,612
161,022 200,388 39,366 695,254 801,551 106,296
134,916 130,545 (4,371) 478,202 522,179 43,977
35,601 53,554 17,954 146,772 214,218 67,445
72,088 89,372 17,284 356,869 357,489 620
47,230 47,292 62 201,123 189,167 (11,956)
12,724 14,811 2,087 54,027 59,245 5,218
44,660 48,535 3,875 204,252 194,139 (10,113)
9,137 10,333 1,196 35,290 41,333 6,043
134,705 134,750 45 717,139 539,000 (178,139)
1,287,859 1,988,280 700,422 5,280,327 5,813,331 533,004
(182,432) (304,804) 122,372 (1,143,354) (1,143,394) 41
5,373 2,792 2,582 27,311 11,167 16,144
404 1,667 (1,263) 26,289 6,667 19,623
29,339 33,837 4,498 139,545 135,347 (4,198)
(3,673) (3,738) (65) (14,691) (14,952) (261)
55,990 (3,738) (59,728) 223,958 (14,952) (238,910)
(75,878) {(21,903) (53,976) {295,212) (87,610) (207,602)
(258,310) (326,706) 68,396 (1,438,565) (1,231,004) {207,561)
163,005 1,092,000 928,995 1,441,907 2,368,000 926,093
0 0 0 0 0 0

0 0 0 0 0 0




FY 2017 Debt Coverage
October, 2016

YTD Net Revenue through
Fiscal Period 4
Actual

System Gross Revenue 24,935,451
System Operating Expenses 19,790,287
‘ 5,145,164
Add: Depreciation Expense 5,989,307
Other Revenue (Expense) 185,450
Net Revenues 11,319,921

NGB EEOVATEGIRAY

Debt Coverage Ratio Goal 1.50
Last Years Coverage Ratio 1.66
FY 2017 debt payments S 21,399,117

Required Annual Net Revenue S 32,098,676




GAS & WATER DEPARTMENT
BID SUMMARY
November 28, 2016

The following bids/proposals have been solicited, opened and have been approved by the Purchasing Agent. All
are low bid/proposal except where noted.

BID # DESCRIPTION AWARDED TO AMOUNT
3598 Black Metal Fittings &
Weld Fittings G&C Supply See Attached
Kenny Pipe See Attached
3603 HVAC Inspection, Preventative
Maintenance & Repair Mainstream See Attached
SOLE SOURCE PURCHASES:

1. Future purchases of Performance Pipe PE Gas pipe from Consolidated Pipe and Supply.
2. Future purchases of tracer wire from Chris Georges Sales Company.
3. Future purchases of regulators from Tri-State Meter & Regulator.

STATE CONTRACT PURCHASES:

1. 2017 Ford 1 Ton Regular Cab Truck from Ford of Murfreesboro in the amount of $37,601.93.
2. 2017 Ford Escape SUV from Ford of Murfreesboro in the amount of $23,350.29.

3. 2017 Ford F450 EX Cab 4X4 Truck from Ford of Murfreesboro in the amount of $53,021.87.
4. Three 2017 Ford Escape SUV’s from Ford of Murfreesboro in the amount of $70,050.87.

5. 2016 Ford F150 EX Cab 4X4 Truck from Ford of Murfreesboro in the amount of $27,568.01.
6. 2017 Ford Escape SUV from Ford of Murfreesboro in the amount of $23,350.29.

Bid # 3598 -Black Metal Fittings & Weld Fittings:

G&C Supply Co. See Attached*
Kenny Pipe & Supply See Attached*
Consolidated Pipe & Supply See Attached
General Utilities Pipe No Response
Mclunkin Red Man No Response

Ferguson Enterprises No Response




Bid # 3603 - HVAC Inspection, Preventative Maintenance & Repair:

Mainstream Heating and Cooling
Morton Mechanical

Lee Company

John W. Davis

Clarksville Heating & Cooling

Four Seasons Heating & Air Conditioning

Modern Heating, Cooling & Roofing
Beltline Electric Co.

Freeman Mechanical

Gipson Mechanical Contractors
Select Air Services

The Construction Depot

Siemens Industry

Alpha Mechanical Service

Trane

A-1 Heating & Air Conditioning
A-Affordable Aire Heating & Cooling
All Weather Heating & Cooling
Cerprotech Heating & Air

H&H Heating & Air Conditioning
Harris One Hour Heating & Air

Mac Plumbing

Quality Heating & Cooling

Dawson- Dawson Heating & Cooling
Autumn Comfort Heating & Cooling
Hiller Plumbing Heating & Cooling
RCW Heating

Traditional Home Repair

K & J Associates

Action Air

John Bouchard & Sons

See Attached*
See Attached
See Attached
No Bid

No Response
No Response
No Response
No Response
No Response
No Response
No Response
No Response
No Response
No Response
No Response
No Response
No Response
No Response
No Response
No Response
No Response
No Response
No Response
No Response
No Response
No Response
No Response
No Response
No Response
No Response
No Response

*Department Recommendation




Monthly Activity Summary
October 2016

Service Department completed 5,161 work orders, responded to 267 after
hour calls and read 94,108 meters.

Billing Department sent a total of 69,269 bills and notices
Engineering Department responded to 1,486 locate requests.

Water Division repaired 60 water leaks, flushed 604 ‘hydrants, and tested
341 backflow devices.

Sewer Division reported 1 overflow to the state.

Gas Division installed 30 new services, 2,753 feet of pipe, and responded to
84 natural gas odor calls.

Water Plant pumped 547 million gallons of treated water into the system
and averaged 17.6 million gallons per day. That represents approximately
62 percent of the plant’s capacity.

Wastewater Plant treated 344 million gallons of sewage and averaged 11.1
million gallons per day. That represents approximately 44 percent of the
plant’s capacity.
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Clarksville Water Treatment Plant November 2016
Finished Water Totals ,
% of Total

paTE | TOTALS| .-p | Capacity Daily Finished Totals MGD

IN MGD Based on Nw.o

28 mGD || 559

11/1/2016 | 17.3 | 11/1/2016 61.79 mm.m
11/212016 | 17.8 | 11/2/2016 | 63.57 Nm”o
11/3/2016 | 17.4 | 11/3/2016 | 62.14 22.0
11/412016 | 17.7 | 11/4/2016 | 63.21 mm.m
11/5/2016 | 17.0 | 11/5/2016 | 60.71 990
111672016 | 17.7 | 11/6/2016 | 63.21 18.0
117712016 | 19.5 | 11/7/2016 | 69.64 “m.m 58
11/8/2016 | 17.4 | 11/8/2016 | 62.14 150 n n
11/972016 | 17.6 | 11/9/2016 | 62.86 14.0 4
1110/2016| 17.0_[11/10/2016] 60.71 | 138 N
1411112016| 15.6 |11/11/2016] 55.71 11.0 N B —
11/12/2016| 15.8 |11/12/2016] 56.43 © © © © © v © © © © © © ©v ©o ©
11/13/2016| 16.4 |11/13/2016] 58.57 S 5 B N 88 = o B N & =T o B X OB
11/14/2016] 19.4 | 11/14/2016] 69.29 T T T -t = ¥ T £ T T € ¢ ¢ &g ¢
11/15/2016| 15.7 | 11/15/2016] 56.07 R I S .
11/16/2016 11/16/2016| _ 0.00
11/17/2016 11/17/2016|  0.00 % of Total Capacity Based on 28 MGD
11/18/2016 11/18/2016|  0.00 100.00
11/19/2016 11/19/2016] _ 0.00 mm.mm
11/20/2016 11/20/2016|  0.00 8500
1112112016 11/21/2016]  0.00 80.00
11/22/2016 11/22/2016| _ 0.00 75.00
11/23/2016 11/23/2016]  0.00 70.00
11/24/2016 11/24/2016] __ 0.00 68990 1
11/25/2016 11/25/2016| _ 0.00 5500 |
1112612016 11/26/2016]  0.00 50.00 -
1112712016 11/27/2016|  0.00 45.00 - A ——
11/28/12016 11/28/2016|  0.00 © © © © © © v © © © © © © © ©
1112912016 11/29/2016|  0.00 T & ® K & - & V8 K & T & B/ K O
11/30/2016 11/30/2016| _ 0.00 =T T T T T T T T T T § ¢ & & ¢




Clarksville Water Treatment Plant

Maximum Daily Pumpage

Date Amt Date C;/poa(::fitv . ] .
Jan14 189  Jan14  67.50 Clarksville Maximum Daily Pumpage
Feb 17.8 Feb  63.57 28.0
Mar  16.3 Mar  58.21 275
Apr 17.2 Apr 6143 27.0
May 19.4 May 69.20 26.5
Jun 207 Jun  73.93 ggg
Jul, 213 Jui 7607 25.0
Aug 2141 Aug 75.36 245
Sep. 21.3 Sep  76.07 24.0
Oct  18.1 Oct  64.64 23.5
Nov 16.7 Nov  59.64 23.0
Dec  16.0 Dec  57.14 22.5
Jan-15 188  Jan1§ 67.14 %%g
Feb 17.6 Feb  62.86 210 h
Mar 16.5 Mar  58.93 20.5
Apr 159 Apr  56.79 20.0
May 18.6 May 66.43 19.5
Jun 193 Jun  68.93 19.0
Juli 215 Ju 7679 18.5
Alg 200 Aug 7143 18.0
Sep 195 Sep  69.64 :1'7(5)
Oct 16.8 Oct  60.00 1;:5
Nov 158 Nov  56.43 16.0
Dec  16.0 Dec  57.14 15.5 |
Jan-16 17.3  Jan-16  61.79 15.0 “ i
Feb 15.7 Feb  56.07 14.5
Mar  15.9 Mar  56.79 14.0
Apr 167 Apr  50.64 13.5
May 19.4 May  69.29 :]]gg
Jun 206 Jun 7357 12.0
Jul 194 Jul  69.29 115
Aug 194 Aug  69.29 11.0 ARRARAY o a -.-'-"":"""'&;'L""‘-'.-'-”":””u
‘ 5 o 6.79 <+ S 10 = © S ™~ 5 = ) =
o me ou rem 1238723898385 838%28387238
© © (1) © [\ (1)
Nov Nov 0.00 - - - ] - -
Dec Dec 0.00
Jan-17 Jan-17 0.00
e o % of Capacity Based on 28 MGD
Apr Apr 0,00 100.00
May May 0.00
Jun Jun 0.00 9500
Jul Jul  0.00
Aug Aug  0.00
Sep Sep  0.00 90.00
Oct Oct 0.00
Nov Nov 0.00
Dec Dec 0.00 85.00
Jan-18 Jan-18  0.00
Feb Feb  0.00 80.00
Mar Mar 0.00
Apr Apr 0.00
May May  0.00 75.00 h |
Jun Jun 0.00
Jul Jul 0.00 7000
Aug Aug 0.00
Sep Sep  0.00 |I I |
Oct Oct  0.00 65.00
Nov Nov 0.00
Dec Dec 0.00
Jan-19 Jan-19 0.00 60.00
Feb Feb  0.00 I I
Mar Mar  0.00 55.00 | ih
Apr Apr  0.00
May May  0.00 1
Jun Jun 000 50.00
Jub Jul 0,00
2“9 2”9 ggg 45.00 11 “ AR
8| €| X T ESHNES5SBOEITENSSISHEOES0oOSSDO
on ou 000 T5387538%53855389438%94838
Nov Nov  0.00 Y 5 8 8 8 R
Dec Dec  0.00

2014 thru 2019




Clarksville Water Treatment Plant

Average Monthly Pumpage Totals

Date Amt Date C;/;:;W
Jan-14 156  Jan-14 5574 Clarksville Average Monthly Pumpage
Feb  16.1 Feb  53.93 28.0
Mar 14.6 Mar 5214
Apr 147 Apr 5250
May 15.9 May  56.79
Jun 166 Jun  59.29
Jul 184 . Ju 6571
Aug  18.0 Aug  64.29
Sep 175 Sep 6250
Oct 156 Oct 8571
Nov 147 Nov  62.50
Dec 146 Dec 52.14
Jan-15  15.2 Jan-15 54,29
Feb 15.4 Feb 5§5.00
Mar 148 Mar  52.86
Apr 144 Apr 5143
May 16.2 May 57.86
Jun 16.8 Jun 60.00
Jut 175 Jul 6250
Aug: 176 Aug 62.86
Sep 169 Sep  60.36
Oct 15.2 Oct  54.29
Nov 142 Nov 50.71
Dec 14.2 Dec  §0.71
Jan-16  14.8 Jan-16 52.86
Feb 14.5 Feb 51.79
Mar 14.2 Mar  50.71
Apr 149 Apr 5321
May 156  May 5571
Juni 178 ©  Jun 6357
Jul 167 Jul 59.64
Aug 170 Aug  60.71
- B = n s 5 0w =5 ~ s = 0 = = ®» ==
ou s o oo T5389538953872385838%838
] © © ] 5] <
Nov Nov 0.00 il - - - - -
Dec Dec 0.00
Jan-17 Jan-17 0.00
Feb Feb  0.00 % of Capacity Based on 28 MGD
Mar Mar 0.00
Apr Apr  0.00 100.00
May May 0.00
Jun Jun 0.00 95.00
Jul Jul 0.00
Aug Aug 0.00
Sep Sep  0.00 90.00
Oct Oct 0.00
Nov Nov 0.00
Dec Dec 0.00 85.00
Jan-18 Jan-18 0.00
Feb Feb 0.00 80.00
Mar Mar 0.00
Apr Apr 0.00
May May 0.0 75.00
Jun Jun 0.00
Jul Jul 0.00 70.00
Aug Aug 0.00
Sep Sep 0.00
Oct Oct  0.00 65.00
Nov Nov 0.00
Dec Dec 0.00
Jan-19 Jan-19 0.00 60.00
Feb Feb 0.00
Mar Mar 0.00 55.00
Apr Apr 0.00
May May 0.00
Jun Jun 0.00 50.00
Jul Jul 0.00
Aug Aug 0.00 45.00 I
Sep Sep 0.0 o558
Oct Oct  0.00 T <50
Nov Nov  0.00 3
Dec Dec 0.00

2014 thru 2019




FINISHED WATER PUMPAGE TOTALS

2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016
Jan.Total| 378414| 416773] 421325 426609 459200| 447498 439351| 442038| 486007| 472836| 460298
Aver. 12207, 13444 13591 13762 14813 14435 14173 14259 15678 15253 14848
Max | 13606 15168 15054 15416 18431 16217 16208 17032 18977 18841 17349
Min 11044| 12251 12233 12460 12612 12888 12075 12695 11648 13616 12928
Feb.Total| 343788| 379249| 399229| 377606] 400131| 400455| 406621| 400164] 424980/ 431331 420563
Aver.| 12278 13545 13767 13486 14290 14302 14021 14292 156178 15405 145602
Max | 14569| 14626 15002 14930 16627 16869 16385 17101 17883 17659 15791
Min 10750] 12618 12840 11909 12956 12725 12006 10627 12956 13342 13145
Mar.Total| 386267| 416998| 418434 415363 434583| 433918 458407| 443135| 454724| 459349| 442712
Aver.| 12460| 13452 13498 13399 14019 13997 14787 14295 14669 14818 14281
Max | 13895 16324 14636 14676 15437 15903 20748 16323 16316 16565 15992
Min 11180 9659 12202 12107 12121 11697 10971 12758 12448 13381 12822
Apr. Total 404011| 418808 414286 412937 456503 438167 472623 428845 442935 433816 447902
Aver.| 13467| 13960 13364 13321 15217 14606 15754 14295 14765 14461 14930
Max | 16326] 16283 16536 16858 18345 17045 19906 16049 17251 15936 16785
Min 11782 11902 12092 12092 12866 12287 13825 12472 13031 12702 12521
May Totall 409136 498545] 450190| 445258| 472140] 479606) 518962| 469221| 494881| 502787| 484014
Aver.| 13198| 16082 14522 14363 15230 15471 16741 15136 15964 16219 15613
Max | 15427 19957 17954 16254 17344 18497 20470 17712 19461 18671 19413
Min 11781] 13079 11685 12225 13213 12293 12189 12710 13064 14687 13917
Jun. Total 456734| 521798| 515381 487311| 501081| 516150 568593| 484809| 500530| 505360( 536245
Aver.| 15224| 17393 17179 16244 16703 17205 18953 16160 16684 16846 17875
Max | 17976] 21155 18832 20488 20540 21276 24850 18416 20717 19306 20660
Min 12911| 14431 13785 14418 14482 14264 13858 13442 14133 14050 15630
Jul. Total| 469595| 531095| 522401| 501677| 547116] 565235 543355| 503624| 572496| 544235, 519632
Aver.| 15148| 17132 16852 16183 17649 18233 17528 16246 18468 17556 16762
Max | 17332| 19367 18892 18665 21511 20922 21568 19079 21348 21555 19407
Min 10392] 13850 14042 14644 14667 15895 14232 12996 14926 14673 14985
Aug.Totall 476009| 624494 527269 505560 556358 582647 530106| 501432| 559563 547126| 529644
Aver.| 15355 20145 17009 16308 17947 18795 17100 16175 18050 17649 17085
Max 18136 21546 19061 18663 21053 20941 19035 20145 21121 20033 19451
Min 13622 17273 14026 14014 14592 16508 15105 14013 13566 14503 14785
Sep.Total| 423839| 500751| 487126| 461836| 518822 476653 465048| 494484| 527302| 508650| 532147
Aver.| 14128] 16992 16238 15395 17294 15888 15532 16483 17577 16955 17738
Max| 15819 19620 20555 17874 18847 20613 17889 17993 21379 19573 21501
Min 11439 15135 11929 12884 15096 13447 12729 14365 14851 14245 16104
Oct. Total 431199| 482320 461483| 449509| 506481| 485550 453395 482230| 484925| 471463| 547410
Aver.| 13910| 15559 14887 14500 16338 15663 14626 15656 15643 15208 17658
Max | 15215 18798 17548 16531 18428 17406 16734 18514 18115 16803 20503
Min 12506| 13250 11887 12663 13631 13205 12269 12424 13993 13337 15408
Nov.Total| 409630 415965 408400| 420672 432624| 434396| 442808| 442786| 443208 427852
Aver., 13654| 13866 13613 14022 14421 14480 14760 14760 14774 14262
Max | 14569 15249 15662 16836 16368 15965 17735 16254 16718 15879
Min 11874| 12677 11753 11621 12016 12780 12435 13360 13207 12336
Dec.Total| 413427| 411276| 428595 420503| 441260| 438600 431342| 463552| 453064| 442384
Aver.| 13336 13267 13826 13565 14234 14148 13914 14953 14615 14270
Max | 14482 15075 16255 14700 16116 16409 17607 20904 16055 16082
Min 11894 11682 12242 11154 12521 125677 10650 12206 13421 12787
Yr. Total |5002049|5627072| 5454119| 5324841| 5726299 5698875| 5731511| 5556320| 5844615| 5747189| 4920567
Yr. Aver. 13704 15417 14943 14589 15689 15613 15659 15222 16013 15746
Peak Day| 18136] 21546 20555 20488 21511 21276 24850 20904 21379 215565
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SHARED SERVICES DEPARTMENT
MONTHLY / YEARLY REPORT

METER READING
Meters Read

Gas Water Total Accuracy Rate
October 2016 27,813 66,295 94,108 99.91%
September 2016 27,287 66,666 93,953 99.95%
August 2016 27,263 66,545 93,808 99.95%
July 2016 27,250 66,456 93,706 99.95%
June 2016 27,226 66,330 93,556 99.97%
May 2016 27,196 66,208 93,404 99.96%
April 2016 27,174 65,991 93,165 99.94%
March 2016 27,156 65,877 93,033 99.90%
February 2016 27,129 65,865 92,994 99.95%
January 2016 27,107 65,820 92,927 99.96%
December 2015 27,061 65,734 92,795 99.95%
November 2015 27,009 65,641 92,650 99.93%
October 2015 26,989 65,575 92,564 99.95%
12 Month Total 353,660 859,003 1,212,663 99.94%
SERVICE DEPARTMENT

Service Orders After Hours Calls

October 2016 5161 267
September 2016 5868 320
August 2016 5877 313
July 2016 5571 308
June 2016 6235 320
May 2016 4948 268
April 2016 5579 349
March 2016 5833 489
February 2016 5402 578
January 2016 4384 628
December 2015 5385 402
November 2015 4745 454
October 2015 5650 560

12 Month Total 70,638 5,256




ORDINANCE 38-2016-17

AN ORDINANCE AMENDING PART II (CODE OF ORDINANCES), TITLE 13 (UTILITIES
AND SERVICE), CHAPTER 3 (GAS, WATER, AND SEWER SERVICE) THE CITY OF
CLARKSVILLE RELATIVE TO GAS RATES

WHEREAS, Clarksville Gas and Water retained Raftelis Financial Consultants to develop a
comprehensive financial plan, cost of service study and rate plan; and

WHEREAS, the Natural Gas Rate Study Report recommends rate revenue adjustments to better
~ align the cost of serving each class with the revenues generated by that class and
rate structure adjustments to better align the City’s rate structure with industry best

practices for natural gas utility rates.

NOW, THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF
CLARKSVILLE, TENNESSEE:

That Sections 13-315 through and including Section 13-319 are deleted in their entirety and
substituting therefor the following:

Sec. 13-315. - Authorization for pass through adjustment.

The chief financial officer/comptroller and the gas manager are hereby authorized to pass gas
cost adjustments on to customers, whether increases or decreases, from the supplier of the city gas
system to maintain the balanced efficiency of the gas department.

The PTA adjustment is intended to assure that the city gas and water department adjusts for
these volatile changes in the commodity cost of gas.

The "commodity" cost of gas is the city gas and water department monthly city gate cost of
gas. This includes the actual gas cost plus the interstate pipeline volumetric and storage costs
involved in transporting the gas from the source of supply to our city gate regulator station.

The PTA will be calculated monthly on the last business day of each month to be applied to
the first billing that follows.

Any balance over or under recovery of gas cost at the end of each month may be passed
through the subsequent month PTA accordingly.

Sec. 13-316. - Gas services.

(1) Availability. Gas shall be available to any customer as defined in Section 13-312 where the
department's distribution mains are suitable for supplying the desired service. A building,
for purposes of gas service, shall be considered nonresidential which has more than four
(4) units. Commercial and industrial customers will be supplied only through a single
metering point. The commercial and industrial rate shall be available to individual
apartment houses where service is supplied to more than one family unit through a single
meter, The large Commercial and Industrial rate schedule shall be available to any
commercial or industrial consumer using natural gas principally for process steam
generation, manufacturing purposes, or any other base-load application, and where the use
of gas for space heating is only incidental. This rate is not available to consumers whose




use of gas during the months of least consumption is less than fifty (50) percent of the use
of gas during the month of greatest consumption. The Department reserves the right to
place customers in the appropriate rate schedule based on usage history.

(2) Rates: The following rates shall be applicable to each customer class on the dates

indicated.

Residential
Monthly Meter Charge

Usage Charge per 100cf
Commodity Charge per 100cf

Commercial & Industrial
Monthly Meter Charge
Usage Charge per 100cf
Commodity Charge per 100cf

HLF Large Commercial & Industrial
Monthly Meter Charge

Usage Charge per 100cf
Commodity Charge per 100cf

WACOG
Monthly Meter Charge
Usage Charge per 100cf
Commodity Charge per 100cf

Interuptable Transportation
Monthly Meter Charge

Usage Charge per 100cf

Firm Transportation
Monthly Meter Charge

Demand Charge per Peak 100cf
Usage Charge per 100cf

2/6/2017 1/1/2018 1/1/2019

$ 16110 $ 17320 $ 17.840
$ 0104 $ 0.112 § 0115
Based on actual cost of gas

$ 37410 $ 37.410 $ 37.410
$ 0089 $ 0.089 $ 0.089
Based on actual cost of gas

$211.890 $211.890 $211.890
$ 0048 $ 0.048 $ 0.048
Based on actual cost of gas

$479.260 $479.260 $479.260
$ 0039 $ 0039 $ 0.039
Based on actual cost of gas

$497.260
$ 0.028

$497.260
$ 0.031

$497.260
$ 0.030

$497.260
$ 0317
$ 0.018

$497.260 $497.260
$ 0341 $ 0351
$ 0019 $ 0.020

(3) Minimum bill. For all services rendered the minimum bill shall be equal to the monthly
meter charge as applicable to each customer class per meter. The demand charge for firm
transportation customers shall be as set forth in Section 13-317 (a).Section




Sec. 13-317. — Firm and Interruptible Transportation

(a) FIRM TRANSPORTATION

AVAILABILITY:

To be eligible for firm transportation service under this Section, customers must meet each

of the following criteria:

(1)

(2)
@)

(4)

()

(6)
(7)

(8)

The distribution mains owned and operated by the Department must be suitable for
supplying the desired service;

The customer must take deliveries of all gas at a single delivery point;

The customer must use at least 100 Mcf per day or 3,000 Mcf per month of natural
gas;

The customer must have executed a written notice of election to receive firm
transportation service under this Ordinance for a minimum term of 12 months;
The customer must not resell the gas, except that it may resell the gas to any retail
consumers served by the customer at the time the Department initiates service and
are located in Tennessee.

The customer shall not transport the gas to others.

The customer must have executed a Natural Gas Firm Transportation Agreement
substantially in the form approved by the Department for use by the Department in
connection with the provision of firm transportation service to eligible customers;
and

The customer must have paid the Department a fee of $8,000.00 for the installation
of telemetry equipment to be owned and installed by the Department at the
customer’s meter. Such fee shall be trued-up based on actual cost incurred by the
Department with any overpayment béing reimbursed to the customer and any

underpayment being due the Department.




RATES: For each month of service provided during the term of the of the Natural Gas Firm
Tr.ansportation Agreement the customer shall pay the rates set forth in that Agreement and under
Section 13-316 (2), including charges for firm transportation, for authorized interruptible overrun

service, for daily and monthly balancing and for certain charges imposed by third parties.

MINIMUM BILL:

For service rendered under this Section, the minimum monthly bill shall be the monthly
demand charge as set forth in Section 13-316 (2) and shall be applied to the level of the customer’s
Maximum Daily Quantity, which quantity will be the same for each month for the term of the

Natural Gas Firm Transportation Agreement and will be set forth in that Agreement.

CONTRACT PERIOD AND BILLING:

Contracts shall be for a minimum period of one year. A customer that has elected to receive
service under this Section shall not be allowed to switch to service under a different Section or

Rate Schedule without the Department’s written permission during the contract period.

(b) INTERRUPTIBLE TRANSPORTATION

AVAILABILITY:

To be eligible for interruptible transportation service under this Section, a customer must
meet each of the following criteria:

(1)  The distribution mains owned and operated by the Department must be suitable for
supplying the desired service;

2 The customer must take deliveries of all gas at a single delivery point;




?3) The customer must maintain in a usable condition facilities for substitute fuels or
otherwise make provision for the curtailment of gas service and must agree to use such substitute
facilities or other provision for curtailment of gas service in order to curtail the use of gas up to
100% of the customer’s requirements immediately upon oral notice from the Department, and after
such curtailment to refrain from increasing the use of gas until permitted to do so by the
Department;

4) The customer must not resell the gas transported and must not transport the gas for
another entity;

&) The customer’s facilities must not be connected to any facilities through which it
could receive deliveries of gas other than those of the Depattment;

(6)  The customer must use at least 100 Mcf per day or 3,000 Mcf per month of natural
gas at its plant when not curtailed by the Department

@) The customer must have executed a written notice of election to receive
interruptible transportation service under this Ordinance for a minimum term of 12 months

(8)  The customer must have executed a Natural Gas Interruptible Transportation
Agreement substantially in the form approved by the Department for use by the Department in
connection with the provision of interruptible transportation service to eligible industrial and
commercial customers; and

C)) The customer must have paid the Department a fee of $8,000.00 for the installation
of telemetry equipment to be owned and installed by the Department at the customer’s meter. Such
fee shall be trued-up based on actual cost incurred by the Department with any overpayment being

reimbursed to the customer and any underpayment being due the Department.

MINIMUM BILL:




For service rendered under this Interruptible Transportation Rate Schedule, the minimum
monthly bill shall be as set forth in Section 13-316 (2). However, in order to remain eligible for
service under this Ordinance, the customer must maintain the minimum volume requirements for
the availability of interruptible transportation service set forth in this Section during the term that
the service is provided. If the customer fails to maintain such minimum volume requirements
during the term of the interruptible transportation service, the Department may terminate the

availability of service under this Ordinance.

CONTRACT PERIOD AND BILLING:

Contracts shall be for a minimum period of one year with monthly payment for service
taken. A customer that has elected to receive service under this Section shall not be allowed to
switch to service under a different Section or Rate Schedule without the Department’s permission

during the contract period.

PENALTY FOR UNAUTHORIZED USE:

In the event a customer uses gas in excess of the daily volume allowed by the Department
during a curtailment period, the customer shall pay the amounts set forth in the Natural Gas
Interruptible Transportaﬁon Agreement between the Department and the customer. Each such
unauthorized use of gas, whether occurring in the same month or in different months of a contract

year, shall be subject to a separate penalty.

DAILY TRANSPORTATION BALANCING CHARGES:

Customer shall pay a daily transportation balancing charge to the Department as set forth
in the Natural Gas Interruptible Transportation Agreement between the Department and the
customer for variances between the quantities that the customer has scheduled for transportation

and the quantities that the customer uses at its plant each day.

MONTHLY GAS BALANCING CHARGES:




Monthly balancing of quantities of gas owned by the customer and delivered to the
Department and the quantities of gas used by the customer and charges associated with such
balancing shall be as set forth in the Natural Gas Interruptible Transportation Agreement between

the Department and the customer.

Sec. 13-318 is reserved

Sec. 13-319. - Weighted average cost of gas, interruptible service (WACOG).

(1) Availability. WACOG interruptible gas service rate shall be available for eligible commercial
or industrial customers for all purposes where the department's distribution mains are suitable
for supplying the desired service. The department shall establish guidelines to determine

customers eligibility for this service.

The customer shall maintain, in a usable condition, facilities for substitute fuel or shall otherwise
make provisions for the curtailment of gas service hereunder and shall agree to use such substitute
facilities or curtailment provisions in order to curtail the use of gas up to one hundred (100) percent
of the maximum requirements immediately upon verbal notice from the department and, after such
curtailment, shall refrain from increasing the use of gas until permitted to do so by the department.
It is understood and agreed that the department will have the right to cut off gas service to the
customer in the event the customer fails to curtail his use of gas in accordance with the department's

verbal notice of curtailment.

(2) Rate. The rate shall be as described in Sec. 13-316 (2).

The department and the mayor shall have the authority, under circumstances where it is
economically feasible and beneficial for the city to do so, to modify the specific terms of the
WAGOC natural gas sales agreement entered into between the department and a specific industrial
end use consumer under this section 13-319 as the department and the mayor deem necessary to

induce such consumer to locate plant facilities in the city or the city service area, or to locate plant



expansions that will increase the consumer's usage of natural gas at its facilities in the city or the
city service area, rather than locating such plant facilities or plant expansions in other locations

not serve by the department.

(3) Minimum bill. For services rendered under the WACOG rate, the minimum monthly bill shall

be equal to the monthly meter charge for WACOG customers as listed in Sec. 13-316 (2).

(4) Contract period and billing. Contracts shall be for a period of one year with monthly payment
of service taken. The customer shall not be allowed to switch from this contract rate during

the period covered.

(5) Penalty for unauthorized use. In the event a customer uses gas in excess of the daily volumes
allowed by the department during a curtailment period, the customer agrees to pay, in addition
to the regular rate, an amount the department is penalized by the supplier and/or pipeline for
the twelve-month period immediately following the month in which the breaching of the
curtailment agreement occurred. Each unauthorized use of gas, whether occurring in the same

month or in different months of a contract year, will be subject to a separate penalty.

FIRST READING:
SECOND READING:
EFFECTIVE DATE:
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Sections 13-215 through 13-219 CURRENT LANGUAGE:

Sec. 13-315. - Authorization for pass through adjustment.

The chief financial officer/comptroller and the gas manager are hereby authorized to pass gas cost
adjustments on to customers, whether increases or decreases, from the supplier of the city gas system
to maintain the balanced efficiency of the gas department.

The mayor, public utilities committee members and other governmental officials shall be apprised of
such increases or decreases, as the case may be, whenever they occur.

PASS THROUGH ADJUSTMENT (PTA)

Due to the volatility of the unregulated cost.of gas at the wellhead, all city gas and water department
residential, commercial and high load factor rate classes will be adjusted monthly, increased or
decreased, by a value called the "Pass Through Adjustment" or PTA. The PTA adjustment is intended to
assure that the city gas and water department adjusts for these volatile changes in the wellhead cost of
gas.

The "base" cost of gas is the city gas and water department average annual city gate cost of gas. This
includes the actual gas plus the interstate pipeline volumetric costs involved in transporting the gas from
the source of supply to our city gate regulator station. This cost is established annually and will remain
stable throughout our fiscal year (July 1 through June 30).

The "monthly" cost of gas is the city gas and water department actual city gate cost of gas compared to
the base cost of gas. If the monthly cost of gas exceeds the base cost of gas, the amount will be an
increase. If the monthly cost of gas is less than the base cost of gas, the amount will be a decrease.

The cost of gas at the wellhead, or source of supply, has been unregulated for years and is affected by
free market factors such as supply, demand and competition.

The city gas and water department does not profit from the PTA adjustment. It adjusts for the city gas
and water department monthly city gate gas costs only. It does not affect operation and maintenance,
fixed demand costs, or other costs incurred by the utility.

The PTA will be calculated monthly on the last business day of each month to be applied to the first
billing that follows.

Any balance over or under recovery of gas cost at the end of each month may be passed through the
subsequent month PTA accordingly.

The "pass through adjustment” shall be effective on bills rendered on or after November 1, 2005.

(Ord. No. 17-2005-06, 10-6-05)




Editor's note— Ord. No. 17-2005-06, adopted October 6, 2005, amended § 13-315 in its entirety to read
as herein set out. Formerly, § 13-315 pertained to utility committee authorized to pass on gas

adjustments, and derived from the Code of 1963, § 28-66.

Sec. 13-316. - Residential gas service,

(1) Availability. Gas shall be available to any regular residential customer for residential uses where the
department's distribution mains are suitable for supplying the desired service. A building shali be

considered nonresidential which has more than four {4) apartments.
(2) Rates:
Residential Gas Service

a. Rate schedule No. 1—City rate: Gas rates in the city shall be:

Usage (100 cubic Usage Accumulated
IAmount

feet per month) (In 100 CF) Amounts

First 3 or less 58.93 for 300 CF or less 3 S 8.93

Next 37 1.131763 per 100 CF 40 50.81

All over 40 1.064043 per 100 CF

b. Rate schedule No. 1-A—Outside city rate: Gas rates outside the city shall be:

[Accumulated

Usage (100 cubic Usage

Amount
feet per month) {(In 100 CF) Amounts
First 3 or less 59.53 for 300 CF or less 3 S 9.53
Next 37 1.297226 per 100 CF 40 57.53
All over 40 1.219605 per 100 CF




General Commercial and Industrial Gas Service

c. Rate schedule No. 2—City rate: Gas rates in the city shall be:

Billing months of June through October

Usage (100 cubic Usage Accumulated
Amount

feet per month) (In 100 CF) Amounts

First 5 or less 513.40 for 500 CF or less 5 S 13.40

Next 195 1.294227 per 100 CF 200 265.77

Next 1,800 1.130491 per 100 CF 2,000 2,300.66

All over 2,000 1.088209 per 100 CF

Billing months of November through May

Usage (100 cubic Usage Accumulated
Amount

feet per month) (In 100 CF) Amounts

First 5 or less 513.40 for 500 CF or less 5 S 13.40

Next 195 1.358941 per 100 CF 200 278.39

Next 1,800 1.187017 per 100 CF 2,000 2,415.02

All over 2,000 1.142620 per 100 CF

d. Rate schedule No. 2-A—Outside city rate: Gas rates outside the city shall be:

Bitling months of june through October

Usage (100 cubic Usage Accumulated
Amount

feet per month) (In 100 CF) Amounts

First 5 or less $14.70 for 500 CF or less 5 S 14.70

Next 195 1.454325 per 100 CF 200 298.29

Next 1,800 1.270335 per 100 CF 2,000 2,584.90

Al over 2,000 1.222823 per 100 CF




Billing months of November through May
Usage (100 cubic Usage Accumulated
Amount
feet per month) (In 100 CF) Amounts
First 5 or less $14.70 for 500 CF or less 5 S 14.70
Next 195 1.527041 per 100 CF 200 312.47
Next 1,800 1.333851 per 100 CF 2,000 2,713.41
All over 2,000 1.283963 per 100 CF

HLF (optional) for Large Commercial and Industrial Gas Consumers Having Year-Round Usage

e. Rate schedule No. 3—City rate: Gas rates in the city shall be:

Usage (100 cubic Usage Accumulated
Amount

feet per month) (In 100 CF) Amounts

First 104 or less $149.00 for 10,400 CF or less 104 S 149.00

Next 496 1.024596 per 100 CF 600 657.20

All over 600 0.974646 per 100 CF

f. Rate schedule No. 3-A—OQutside city rate: Gas rates outside the city shall be:

Usage {100 cubic Usage Accumulated
IAmount

feet per month) (tn 100 CF) Amounts

First 104 or less 5165.88 for 10,400 CF or less ' 104 S 165.88

Next 496 1.142426 per 100 CF 600 732.52

All over 600 | 1.086727 per 100 CF

In the event that gas cost adjustments are made pursuant to section 13-315, then the rates set out
above shall be adjusted accordingly. '



(3) Minimum bill. For services rendered under Rate Schedule No. 1, the minimum monthly bill shall be
two dollars and fifty cents ($2.50) net. For services rendered under Rate Schedule No. 1-A, the minimum
monthly bill shall be two and dollars seventy-five cents ($2.75) net.

(4) Payment terms. All bills for service are due upon presentation, and the above stated net rates shall
be allowed if payment is made on or before the last day for payment as specified on the bill. Payments
made after that date shall be for the gross amount, which will be greater by ten (10) percent than the
net billing.

(1963 Code, § 28-67; Ord. No. 7-1997-98, 8-7-97; Ord. of 12-14-00; Ord. No. 82-2001-02, Exh. A, 5-2-02;
Ord. of 9-27-05; Ord. No. 17-2005-06, 10-6-05)

Editor's note— Ord. of Dec. 14, 2000 was approved by the Gas and Water Committee.
Sec. 13-317. - General commercial and industrial gas service.

(1) Availability. Gas shall be available to any regular commercial or industrial customer where the
department's distribution mains are suitable for supplying the desired service. Service will be supplied
only through a single metering point. This schedule shall be available to individual apartment houses
where service is supplied to more than one family unit through a single meter.

(2) Rates.
a. Rate Schedule No. 2—City rate: Gas rates in the City of Clarksville shall be:

Billing months of June through October

Usage
. Usage Accumulated

(100 cubic Amount

(In 100 CF) Amounts
feet per month)
First 5 or less $6.35 for 500 CF or less 5 S  6.35
Next 45 1.001278 per 100 CF 50 51.40
Next 150 0.847378 per 100 CF 200 178.51
Next 800 0.789666 per 100 CF 1,000 810.24
Next 2,000 0.770428 per 100 CF 23,000 2,351.10
Over 3,000 0.751191 per 100 CF




Billing months of November through May

Usage
. Usage Accumulated

(100 cubic Amount

(in 100 CF) Amounts
feet per month)
First 5 or less $6.35 for 500 CF or less 5 S 6.35
Next 45 0.058991 per 100 CF 50 54.00
Next 150 0.895472 per 100 CF 200 188.32
Next 800 0.837759 per 100 CF 1,000 858.53
Next 2,000 0.799284 per 100 CF 23,000 2,457.10
Over 3,000 0.780047 per 100 CF

b. Rate Schedule No. 2-A—Outside city rates: Gas rates outside the City of Clarksville shall be:

Billing months of June through October

Usage
) Usage Accumulated

(100 cubic Amount

(In 100 CF) Amounts
feet per month)
First 5 or less 56.95 for 500 CF or less 5 S 6.95
Next 45 1.125107 per 100 CF 50 57.58
Next 150 0.971207 per 100 CF 200 203.26
Next 800 0.913326 per 100 CF 1,000 933.92
Next 2,000 0.894257 per 100 CF 23,000 2,722.44
Over 3,000 0.875019 per 100 CF




Billing months of November through May

Usage
. Usage Accumulated

(100 cubic Amount

{In 100 CF) Amounts
feet per month)
First 5 or less $6.95 for 500 CF or less 5 S 6.95
Next 45 1.182819 per 100 CF 50 60.18
Next 150 1.019301 per 100 CF 200 213.07
Next 800 0.961588 per 100 CF 1,000 982.34
Next 2,000 0.923113 per 100 CF 23,000 2,828.57
Over 3,000 0.903876 per 100 CF

In the event that gas cost adjustments are made pursuant to section 13-315, then the rates set out
above shall be adjusted accordingly.

(3) Minimum bill. For services rendered under Rate Schedule No. 2, the minimum monthly bill shall bé
three dollars and seventy-five cents ($3.75) net. For services rendered under Rate Schedule No. 2-A, the
minimum monthly bill shall be four dollars and twelve cents ($4.12) net.

(4) Payment terms. All bills for service are due upon presentation and the above-stated net rates shall
be allowed if payment is made on or before the last day for payment as specified on the bill. Payment
made after that date shall be for the gross amount, which will be greater by ten (10) percent than the
net billing.

(1963 Code, § 28-68; Ord. No. 7-1997-98, 8-7-97; Ord. of 12-14-00; Ord. No. 17-2005-06, 10-6-05)
Editor's note— Ord. of Dec. 14, 2000 was approved by the Gas and Water Committee.

Sec. 13-318. - HLF (optional) for large commercial and industrial gas consumers having year-round

usage.

(1) Availability. The HLF rate schedule shall be available to any commercial or industrial consumer using
natural gas principally for process steam generation, manufacturing purposes, or any other base-load
application, and where the use of gas for space heating is only incidental. This rate is not available to
consumers whose use of gas during the months of least consumption is less than fifty (50) percent of the
use of gas during the month of greatest consumption.



(2) Rates.

a. Rate Schedule No. 3—City rates. Gas rates in the City of Clarksville shall be:

Usage

. Usage Accumulated
(100 cubic Amount

{In 100 CF) Amounts

feet per month)
First 104 or less $75.94 for 10,400 CF or less 104 S 75.94
Next 296 0.804347 per 100 CF 400 314.02
Next 600 0.698541 per 100 CF 1,000 733.15
Next 1,000 0.679303 per 100 CF 2,000 1,412.45
Over 2,000 0.669684 per 100 CF

b. Rate Schedule No. 3-A—OQutside city rate. Gas rates outside the City of Clarksville shall be:

Usage

. Usage Accumulated
(100 cubic Amount

(In 100 CF) Amounts

feet per month)
First 104 or less $83.30 for 10,400 CF or less 104 S 83.30
Next 296 0.928176 per 100 CF 400 358.03
Next 600 0.821863 per 100 CF 1,000 851.15
Next 1,000 0.803132 per 100 CF 2,000 1,654.28
Over 2,000 0.793513 per 100 CF

In the event that gas cost adjustments are made pursuant to section 13-315, then the rates set out
above shall be adjusted accordingly.

(3) Minimum bill. For services rendered under Rate Schedule No. 3, the minimum monthly bill shall be
forty-five dollars ($45.00) net. For services rendered under Rate Schedule No. 3-A, the minimum
monthly bill shall be forty-nine dollars and fifty cents (549.50) net.



(4) Payment terms. All bills for service are due upon presentation, and the above-stated net rates shall
be allowed if payment is made on or before the last day for payment as specified on bill. Payments
made after that date shall be for the gross amount which will be greater by ten (10) percent than net
billing.

(1963 Code, § 28-69; Ord. No. 7-1997-98, 8-7-97; Ord. of 12-14-00; Ord. No. 17-2005-06, 10-6-05)

Editor's note— Ord. of Dec. 14, 2000 was approved by the Gas and Water Committee.

Sec. 13-319. - Weighted average cost of gas, interruptible service (WACOG).

(1) Availability. WACOG interruptible gas service rate shall be available for eligible commercial or
industrial customers for all purposes where the department's distribution mains are suitable for
supplying the desired service. The department shall establish guidelines to determine customers
eligibility for this service.

The customer shall maintain, in a usable condition, facilities for substitute fuel or shall otherwise make
provisions for the curtailment of gas service hereunder and shall agree to use such substitute facilities or
curtailment provisions in order to curtail the use of gas up to one hundred (100) percent of the
maximum reguirements immediately upon verbal notice from the department and, after such
curtailment, shall refrain from increasing the use of gas until permitted to do so by the department. It is
understood and agreed that the department will have the right to cut off gas service to the customer in
the event the customer fails to curtail his use of gas in accordance with the department's verbal notice
of curtailment.

{(2) Rate. The rate shall be variable as computed by the department using the weighted average cost of
gas (WACOG) plus forty-eight cents ($0.48) per MCF (1,000 CF) for all gas consumed per month.

The department shall compute two (2) separate WACOG rates each month: (1) a market-based WACOG
rate; and (2) a fixed-variable WACOG rate. For the market-based WACOG rate, the department shall
compute the commodity costs of gas supply as the first of the month index price as published in Inside
FERC's Gas Market Report for deliveries into Tennessee Gas Pipeline—Zone 1 per MMBtu, plus fuel,
converted to Mcf. For the fixed-variable WACOG rate, the department shall compute the commodity
cost of gas supply as equal to the department's per unit commodity cost of gas supply per MMBtu,
including all purchases of fixed price gas, variable priced gas, and hedged gas prices, plus fuel.

Each industrial interruptible WACOG customer may make an annual election to take market-based
WACOG pricing for the upcoming twelve (12) months by providing notice in writing to the department
by no later than August 15th, with such election to be effective on September 1st. if a WACOG customer
does not make such an election, it shall receive fixed-variable WACOG pricing for the next twelve-month
period.



Except as provided herein for the computation of the commodity cost of gas supply, the computation of
the market-based WACOG rate and the fixed-variable WACOG rate shall be identical. The upstream
pipeline transportation and storage costs component of the WACOG rate shall be as computed by the
department so as to reflect an allocation of such costs determined by the department to be appropriate
under all of the circumstances presented but no less than the unit cost of interruptible transportation

service on the Tennessee Gas Pipeline Company System.

The department, the mayor, and the gas, water and sewer committee (the utilities committee) of the
city council shail have the authority, under circumstances where it is economically feasible and
beneficial for the city to do so, to modify the specific terms of the natural gas sales agreement entered
into between the department and a specific industrial end use consumer under this section 13-219 as
the department, the mayor, and the utilities committee of the city council deem necessary to induce
such consumer to locate plant facilities in the city or the city service area, or to locate plant expansions
that will increase the consumer's usage of natural gas at its facilities in the city or the city service area,
rather than locating such plant facilities or plant expansions in other locations not serve by the
department.

(3) Minimum bill. For services rendered under this WACOG rate, the minimum monthly bill shall be one
hundred dollars ($100.00) net with a minimum annual net billing of fifteen thousand dollars
{$15,000.00).

(4) Payment terms. All bills for services are due upon presentation and the above-stated net rates shall
be allowed if payment is made on or before the last day for payment as specified on the bill. Payments
made after that day shall be for the gross amount, which will be greater by ten (10) percent than the net
billing.

(5) Contract period and billing. Contracts shall be for a period of one year with monthly payment of
service taken. The customer shall not be allowed to switch from this contract rate during the period

covered.

(6) Penalty for unauthorized use. In the event a customer uses gas in excess of the daily volumes allowed
by the department during a curtailment period, the customer agrees to péy, in addition to the regular
rate, an amount the department is penalized by the supplier and/or pipeline for the twelve-month
period immediately following the month in which the breaching of the curtailment agreement occurred.
Each unauthorized use of gas, whether occurring in the same month or in different months of a contract
year, will be subject to a separate penalty.

(1963 Code, § 28-70, Ord. No. 61-1989-90, 9-6-90; Ord. No. 7-1997-98, 8-7-97; Ord. No. 67-1998-99, 7-1-
99; Ord. No. 65-1999-00, 4-6-00)



ORDINANCE 40-2016-17

AN ORDINANCE AUTHORIZING EXTENSION OF CITY OF CLARKSVILLE UTILITY
SERVICES OUTSIDE THE CLARKSVILLE CITY LIMITS; REQUEST OF M. IRELAND LLC
FOR PROPERTY LOCATED ON NORTH LIBERTY CHURCH ROAD

WHEREAS,

WHEREAS,

WHEREAS,

WHEREAS,

proper application has been made by M. Ireland LLC for extensions of City utility
service to property located at Cmap 53, Parcel 008.01 with the property address of
North Liberty Church Road outside the corporate boundary of the City, said
property and the extension of service thereto, which is more particularly described
in Exhibit A attached hereto and incorporated herein; and

the City of Clarksville Gas and Water Department has recommended approval of
said application; and

the Gas, Water and Sewer Committee of the Clarksville City Council has
recommended approval of said application; and

the Clarksville City Council finds that all of the requirements of City Code Section
13-405 have been or are satisfied and the extension of water and sewer service to
property as described in Exhibit A will be in the best interest of the City.

NOW, THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF
CLARKSVILLE, TENNESSEE:

That the City of Clarksville Gas, Water and Sewer Department is hereby authorized to extend
utility service to property located at Cmap 53, Parcel 008.01 with the property address of North
Liberty Church Road outside the City corporate limits as described in Exhibit A attached hereto
and incorporated herein and subject to and in accordance with the provisions of the City Code and
Ordinance 37-2009-10.

FIRST READING:
SECOND READING:
EFFECTIVE DATE







ORDINANCE 41-2016-17
AN ORDINANCE AMENDING PART II (CODE OF ORDINANCES), TITLE 13 (UTILITIES
AND SERVICE), CHAPTER 7 (INDUSTRIAL WASTEWATER PRETREATMENT) OF THE
OFFICIAL CODE OF THE CITY OF CLARKSVILLE

WHEREAS, The Tennessee Department of Environment and Conservation has promulgated
regulations requiring changes to the Sewer Use Ordinance, and

WHEREAS, the City Council has determined that it is appropriate to amend the Official Code
of Ordinances of the City of Clarksville;

NOW, THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF
CLARKSVILLE, TENNESSEE:

(1) That Chapter 7, pertaining to “Industrial Wastewater pretreatment,” is amended by deleting
the entire chapter, and substituting therefor the following:

Chapter 7 INDUSTRIAL WASTEWATER PRETREATMENT

~Sec. 13-701. Definitions.

(1)Unless the context specifically indicates otherwise, the meanings of the terms used in this
chapter shall be as follows:

Abnormal wastes shall mean any waste having a suspended solids, BOD, or EPA Method 1664A
n-Hexane extraction materials content or any other parameter in excess of that normally found in
municipal sewage and having any wastes containing materials in concentrations that are
incompatible with the wastewater system. Any waste that contains more than three hundred
twenty-five (325) mg/l of suspended solids or has a BOD in excess of three hundred (300) mg/l or
n-Hexane extraction materials content in excess of one hundred (100) mg/! shall be considered an

abnormal industrial waste. Further, wastes containing toxic or poisonous substances in




concentrations greater than those permitted by EPA rules and regulations shall be considered
abnormal industrial wastes.

Act shall mean the Water Pollution Control Act Amendments of 1972 as amended, Public Law
92-500.

Best management practices (BMPs) shall mean schedules of activities, prohibitions of practices,
maintenance procedures, and other management practices to implement the prohibitions listed in
section 13-702. BMPs include treatment requirements, operating procedures, and practices to
control plant site runoff, spillage or leaks, sludge or waste disposal, or drainage from raw materials
storage.

Biochemical oxygen demand (BOD) shall mean the quantity of oxygen utilized in the biochemical
oxidation of organic matter under standard laboratory procedure in five (5) days at twenty (20)
degrees centigrade expressed in terms of weight and concentration (milligrams per liter, or mg/1).
Building drain shall mean that part of the lowest horizontal piping of a drainage system which
receives the discharge from soil, waste, and other drainage pipes inside the walls of the building
and conveys it to the building sewer, beginning five (5) feet (1.5 meters) outside the inner face of
the building wall.

Building sewer shall mean the extension of the building drain to the public sewer or other place
of disposal.

Categorical standards shall mean national pretreatment standards.

Combined sewer shall mean a sewer receiving both surface runoff and sewage.

Compatible pollutant shall mean BOD, suspended solids, pH, fecal coliform bacteria, and such

additional pollutants as are now or may in the future be specified and controlled in the city's




NPDES permits for its wastewater treatment plants where the plants have been designed and used
to reduce or remove such pollutants.

Cooling water shall mean the water discharged from any use such as air conditioning, cooling, or
refrigeration, during which the only pollutant added to the water is heat.

City shall mean the City of Clarksville, Tennessee, the mayor, the city engineer, the general
manager, the wastewater division manager, the pretreatment coordinator, the wastewater treatment
plant superintendent, the wastewater collection system supervisor, the sewer lift station supervisor
or their duly authorized representatives.

Wastewater division manger shall mean the manager of the sewage works of the city, or his
authorized deputy, agent, or representative.

Domestic wastes shall mean liquid wastes:

a. From the noncommercial preparation, cooking, and handling of food or

b. Containing human excrement and similar matter from the sanitary conveniences of dwellings,
commercial buildings, industrial facilities, and institutions.

EPA shall mean the Environmental Protection Agency, an agency of the federal government, or
its successor agency or body.

Equivalent flow shall mean the hydraulic flow adjusted to reflect the excessive waste loading of
an industrial discharge; the highest concentration of any one (1) waste parameter shall determine
the equivalent flow.

Extraneous flow shall mean any storm water, water runoff resulting from natural precipitation,
drainage, or any other water the wastewater system is not designed to handle or accept.

Garbage shall mean solid wastes form the domestic and commercial preparation, cooking, and

dispensing of food, and from the handling, storage, and sale of produce.




Grab sample shall mean a sample which is taken from the waste stream on a one-time basis with
no regard to the flow in the waste stream andnot to exceed 15 minutes.

Hearing authority shall mean the quasijudicial body that has the authority to adjudicate this
chapter.

Incompatible pollutant shall mean any pollutant that is not a compatible pollutant as defined in
this section.

Indirect discharge shall mean the introduction of pollutants into a POTW from any non-domestic
source.

Industrial user shall mean a source of indirect discharge which does not constitute a "discharge
of pollutants" under regulation issued pursuant to section 402 of the Act.

Industrial wastes shall mean the liquid wastes from industrial manufacturing processes, trade, or
business as distinct from sanitary sewage.

Interference shall mean a discharge that, alone or in conjunction with a discharge or discharges
from other sources, inhibits or disrupts the POTW, its treatment processes or operations or its
sludge use or disposal; or exceeds the design capacity of the treatment works or the collection
system.

Major user shall mean any industrial user of the city's wastewater system whose nondomestic
flow or loading is greater than an equivalent flow of twenty-five thousand (25,000) gallons per
day (gpd) but less than ten (10) percent of the average daily flow for which the system was
designed.

Minor user shall mean any user whose flow or loading is equivalent to twenty-five thousand

(25,000) gpd or less.




National pollutant discharge elimination system (NPDES) shall mean the program for issuing,
conditioning, and denying permits for the discharge of pollutants from point sources into navigable
waters, the contiguous zone and the oceans pursuant to section 402 of the Act.

National pollution discharge elimination system permit or NPDES permit shall mean a permit
issued pursuant to section 402 of the Act (33 U.S.C. 1342).

Natural outlet shall mean any outlet into a watercourse, pond, ditch, lake, or other body of surface
water or groundwater.

New source shall mean

(a) any building, structure, facility or installation from which there is or may be a discharge of
pollutants, the construction of which commenced after the publication of proposed Pretreatment
Standards under section 307(c) of the Federal Clean Water Act which will be applicable to such
source if such Standards are thereafter promulgated in accordance with that section, provided that:
(i) The building, structure, facility or installation is constructed at a site at which

no other source is located; or

(i1) The building, structure, facility or installation totally replaces the process or

production equipment that causes the discharge of pollutants at an existing

source; or

(iii) The production or wastewater generating processes of the building, structure,

facility or installation are substantially independent of an existing source at the

same site. In determining whether these are substantially independent, factors

such as the extent to which the new facility is integrated with the existing plant,

and the extent to which the new facility is engaged in the same general type of

activity as the existing source should be considered.



(b) Construction on a site at which an existing source is located results in a
modification rather than a New Source if the construction does not create a new
building, structure, facility or installation meeting the criteria of paragraphs 13-
701 (1) of this section, but otherwise alters, replaces, or adds to existing process
or production equipment.

(c) Construction of a new source as defined under this paragraph has
commenced if the owner or operator has:

(i) Begun, or caused to begin as part of a continuous onsite construction
program:

(A) Any placement, assembly, or installation of facilities or equipment; or

(B) Significant site preparation work including clearing, excavation, or removal of
existing buildings, structures, or facilities which is necessary for the placement,
assembly, or installation of new source facilities or equipment; or

(ii) Entered into a binding contractual obligation for the purchase of facilities or
equipment which are intended to be used in its operation within a reasonable
time. Options to purchase or contracts which can be terminated or modified
without substantial loss, and contracts for feasibility, engineering, and design

studies do not constitute a contractual obligation under this paragraph.

Parameter shall mean a specified characteristic of the wastewater relevant to its treatability (BOD,
suspended solids, grease, etc.).
Pass Through means a discharge which exits the POTW into waters of the United States in

quantities or concentrations which, alone or in conjunction with a discharge or discharges from



other sources, is a cause of a violation of any requirement of the POTW’s NPDES permit
(including an increase in the magnitude or duration of a violation).

Person shall mean any individual, firm, company, partnership, corporation, association, group, or
society and includes the state and agencies, districts, commissions and political subdivisions
created by or pursuant to state law.

pH shall mean the logarithm of the reciprocal of the mass of hydrogen ions in moles per liter of
solution.

Pretreatment shall mean the application of physical, chemical, and/or biological processes to
reduce the amount of pollutant properties in a wastewater prior to discharging such wastewater
into the publicly owned wastewater treatment system.

Pretreatment requirement shall mean any substantive or procedural requirement related to
Pretreatment, other than a National Pretreatment Standard, imposed on an Industrial User.
Pretreatment standards shall mean all applicable federal rules and regulations implementing
section 307 of the Act, including all local pollutant discharge limits, as well as any nonconflicting
state or local standards. In cases of conflicting standards or regulations, the more stringent thereof
shall be applied.

Properly shredded garbage shall mean the wastes from the preparation, cooking, and dispensing
of food that has been shredded to such a degree that all particles shall be carried freely under the
flow conditions normally prevailing in public sewers, with no particle greater than one-half ( 1/2)
inch (1.27 centimeters) in any dimension.

Public sewer shall mean a sewer in which all owners of abutting properties have equal rights and

which is controlled by public authority.




Publicly owned treatment works (POTW) shall mean the wastewater treatment facility owned and
operated by the city.

Sanitary sewer shall mean a sewer which carries wastewater and to which storm, surface, and
ground waters are not intentionally admitted.

Sewer shall mean a pipe or conduit for carrying wastewater.

Shall is mandatory; may is permissive.

SIC shall designate standard industrial classification, a system developed by the office of
management and budget, executive branch, U.S. Government, to promote the comparability of
statistics describing industrial users. The SIC defines establishments in accordance with the type
of activity in which they are engaged.

Significant user shall mean all industrial users subject to categorical pretreatment standards, and
any other industrial user that: Discharges an average of twenty-five thousand (25,000) gallons per
day or more of process wastewater to the publicly owned treatment works (POTW) (excluding
sanitary, noncontact cooling and boiler blow-down wastewater); contributes a process waste
stream which makes up five (5) percent or more of the average dry weather hydraulic or organic
capacity of the treatment plant; or is designated as such by the city on the basis that it has a
reasonable potential for adversely affecting the POTW's operation or for violating any
pretreatment standard or requirement. Upon finding that an industrial user meeting these criteria
has no reasonable potential for adversely affecting the POTW's operation or for violating any
pretreatment standard or requirement, the city may at any time, on its own initiative or in response
to a petition received from an industrial user, determine that such industrial user is not a significant

industrial user.



Slug load or slug discharge shall mean any discharge at a flow rate or concentration, which could
cause a violation of the prohibited discharge standards in section 13-702. A slug discharge is any
discharge of a non-routine, episodic nature, including but not limited to an accidental spill or a
non-customary batch discharge, which has a reasonable potential to cause interference or pass-
through, or in any other way violate the POTW's regulations, local limits, or permit conditions.
Significant Industrial Users are required to notify the POTW immediately of any changes at its
facility affecting potential for a Slug discharge.

Standard methods shall mean "Standard Methods for the Examination of Water and Wastewater"
published jointly by the Water Pollution Control Federation, the American Water Works
Association, and the American Public Health Association.

Storm drain (sometimes termed storm sewer ) shall mean a sewer which carries storm and surface
waters and drainage, but excludes sewage and industrial wastes other than unpolluted cooling
water.

Storm water shall mean any extraneous flow resuiting from natural precipitation.

Suspended solids shall mean solids that are in suspension in water, sewage, or other liquids, and
which are removable by laboratory filtering.

Toxic pollutant shall mean any pollutant or combination of pollutants listed as toxic in regulations
promulgated by the administrator of the Environmental Protection Agency under the provisions of
33 U.S.C. 1317.

Twenty-four-hour flow proportional composite sample shall mean a sample consisting of several
effluent portions collected during a 24-hour period in which the portions of sample are

proportioned to the flow and combined to form a representative sample.




Unpolluted water shall mean water not containing any pollutants limited or prohibited by the
effluent standards in effect, or water whose discharge will not cause any violation of known
receiving water quality standards.

User shall mean any person who discharges wastewater into the city's wastewater system or who
causes or permits wastewater to be discharged.

Wastewater or sewage shall mean a combination of water-carried wastes from residences,
business buildings, institutions, and industrial establishments.

Wastewater system shall mean all separate sanitary sewers, all combined sewers, all wastewater
pumping stations, all wastewater treatment plants, and all other facilities provided and owned by
the city for the collection and treatment of sanitary sewage and industrial waste, together with their
appurtenances and any additions, expansions, or improvements that hereafter may be made thereto
by the city. It shall also include all sewers that discharge into the public sanitary sewerage system,
even though those sewers may not have been constructed with funds of the city. It does not include
separate storm sewers, culverts, or other drains that have been constructed for the sole purpose of
carrying storm and surface runoff, the discharge from which is not and does not become tributary
to the wastewater treatment facilities.

Wastewater treatment plant shall mean any arrangement of devices and structures used for
treating wastewater.

Wastewater works shall mean all facilities for collecting, pumping, treating, and disposing of
sewage.

Watercourse shall mean a channel in which a flow of water occurs, either continuously or

intermittently.




Terms not otherwise defined herein, if questioned shall be as adopted in the latest edition
of Standard Methods for the Examination of Water and Wastewater.

(Ord. No. 88-2007-08, 4-7-08)

Sec. 13-702. Prohibitions and limitations of wastewater discharges.

(1) General prohibitions. No User may introduce into POTW any pollutant(s) which cause Pass
Through or Interference.

(2)Deleterious wastes enumerated. No deleterious industrial wastes shall be discharged to the
city's wastewater system. An industrial waste shall be considered deleterious to the wastewater
system if it may cause any of the following effects:

(a) Violations of pretreatment standards as adopted by the city.

(b) Violations by the treatment plant of its discharge permit or applicable receiving water
standards, applicable air pollution permits, or solid waste permits.

(¢) Chemical reaction either directly or indirectly with the material of construction of the
wastewater system in such a manner as to impair the strength or durability of the sewer structure.
(d) Mechanical action that will destroy the sewer structure.

(e) Restriction of the hydraulic capacity of the sewer structure.

(f) Restriction of the normal inspection or maintenance of the sewer structure.

(g) Danger to public health and safety.

(h) Obnoxious conditions inimical to public interest.

(3)Prohibited discharges. No persons shall discharge or cause or allow to be discharged or
deposited into the city's wastewater system any wastewater that contains the following:

(a) Petroleum-based oils and greases.



(i) Oil grease, nonbiodegradable cutting oil, or products of mineral oil origin in amounts that will
cause interference or pass through.

(ii) Wastewater from industrial facilities containing floatable fats, wax, grease, or oils.

(b) Explosive mixtures. Liquids, solids, or gases that by reason of their nature or quantity are or
may be sufficient, either alone or by interaction with other substances, to cause fire or explosion
or be injurious in any other way to the wastewater system or its operation. At no time shall two (2)
successive readings on an explosion hazard meter at the point of discharge into the city's
wastewater system be more than five (5) percent nor any single reading over ten (10) percent of
the lower explosive limit (LEL) of the meter or have a closed cup flash point less than 140 degrees
Fahrenheit or 60 degrees Celsius. Prohibited materials include, but are not limited to, gasoline,
kerosene, naphtha, benzene, toluene, xylene, ethers, alcohols, ketones, aldehydes, peroxides,
chlorates, perchlorates, bromides, carbides, hydrides, and sulfides.

(¢) Noxious material. Noxious or malodorous solids, liquids, or gases that either singly or by
interaction with other wastes are capable of creating a public nuisance or hazard to life or that are
or may be of sufficient concentration to prevent entry into a sewer for its maintenance and
repair. Pollutants which result in the presence of toxic gases, vapors, or fumes within the POTW
in a quantity that may cause acute worker health and safety problems.

(d) Improperly shredded garbage. Garbage that has not been ground or comminuted to such a
degree that all particles will be carried freely in suspension under flow conditions normally
prevailing in the public sewers, with no particle greater than one-half-inch in any dimension.

(e) Radioactive wastes. Radioactive wastes or isotopes of such half-life or concentration that

they do not comply with regulations or orders issued by the appropriate authority having control




over their use or that may cause damage or hazards to the wastewater system or operating
personnel.

(f) Solid or viscous wastes. Solid or viscous wastes that will or may cause obstruction to the flow
in the POTW resulting in interference. Prohibited materials include, but are not limited to, greases,
uncomminuted garbage, paunch manure, ashes, cinders, sand, spent lime, stone or marble dust,
metal, glass, straw, shavings, grass clippings, rags, spent grains, spent hops, waste paper, wood,
plastic, tar, asphalt residues, residues from refining or processing of fuel or lubricating oil, and
similar substances, or other substances with a specific gravity in excess of two and sixty-five
hundredths (2.65). Bones, hair, hides or fleshings, entrails, whole blood, and feathers, from
slaughterhouses are also prohibited.

(g) Excessive discharge rate. Wastewaters at a flow rate or containing such concentrations or
quantities of pollutants that exceed for any time period longer than fifteen (15) minutes more than
five (5) times the average 24-hour concentration, quantities, or flow during normal operation that
would cause Interference with the POTW.

(h) Toxic substances. Any toxic substances that would cause the concentration of the wastewater
at the influent structure of the treatment facility to exceed the limits in table 1. The city shall
monitor the treatment works influent for each parameter in the following tables. Each industrial
user shall be responsible for monitoring and reporting these requirements. In the event that the
influent at the treatment works reaches or exceeds the levels established by the table, the city shall
initiate technical studies to determine the cause of the influent violation and shall recommend to
the city such remedial measures as are necessary, including, but not limited to, recommending the
establishment of new or revised pretreatment levels for these parameters. The city shall also

recommend changes to any of these criteria in the event the publicly owned treatment works'




effluent standards are changed, that there are changes in any applicable law or regulation affecting
them, or in the event changes are needed for more effective operation of the publicly owned
treatment works. The intent of these limitations is to prevent:
(i) Interference with the operation of the treatment works;
(ii) Pass through of pollutants in violation of the publicly owned treatment works' NPDES permit
limitations; and
(iii) Municipal sludge contamination.

Table 1. Protection Criteria

Incompatible Pollutant Influent Limitations for the Clarksville Wastewater Treatment Plant

TABLE INSET:
Maximum Daily
Pollutant
Average Concentration (mg/l)
Arsenic 0.10
Cadmium 0.01
Chromium (total) 0.34
Copper 1.0
Cyanide 0.05
1, 2 and 1, 4 dichlorobenzene 1.6
Iron 10.0
Lead 0.1




Mercury 0.007
Nickel 0.26
Silver 0.94
Tetrachloroethylene 0.1
Toluene 1.0
Zinc 0.29

Table Il. Protection Criteria

Compatible Pollutant Influent Limitations for the Clarksville Wastewater Treatment Plant

TABLE INSET:
Maximum
Instantaneous
Pollutant Maximum Daily Average Concentration (mg/l)

Concentration
(mg/l)

5-day BOD 245 270

TSS 238 270

Modification of federal categorical pretreatment standards. Where the city's wastewater treatment
system achieves consistent removal of pollutants limited by federal pretreatment standards, the
city may apply to the approval authority for modification of specific limits in the federal
pretreatment standards. "Consistent removal" (as defined hereinafter) shall mean reduction in the

amount of a pollutant or alteration of the nature of the pollutant by the wastewater treatment system




to a less toxic or harmless state in the effluent that is achieved by the system when ninety-five (95)
percent of the samples taken measured according to the procedures set forth in section 403.7(c)(2)
of title 40 of the Code of Federal Regulations, part 403, "General Pretreatment Regulations for
Existing and New Sources of Pollution," promulgated pursuant to the Act. The city may then
modify pollutant discharge limits in the federal pretreatment standards if the requirements
contained in 40 CFR, part 403, section 403.7 are fulfilled and prior approval from the approval
authority is obtained.

(i) Unpolluted waters and extraneous flow. Any unpolluted water of extraneous flow, including,
but not limited to, water from cooling systems or of storm water origin that will increase the
hydraulic load on the wastewater treatment system.

() Discolored material. Wastes with objectionable color or that cause excessive discoloration
(such as, but not limited to, dye wastes, vegetables, and tanning solutions).

(k) Corrosive wastes. Any waste that will cause corrosion or deterioration of the wastewater
system. All wastes discharged to the city's wastewater system must have a pH value in the range
of six (6) to nine (9) standard units. Prohibited materials include, but are not limited to, acids,
bases, sulfides, concentrated chloride and fluoride compounds, and substances that react with
water to form acid or basic products.

(1) Thermal pollution. Any wastewater that has a temperature equal to or greater than one
hundred fifty (150) degrees Fahrenheit or equal to or less than thirty-two (32) degrees Fahrenheit
that will cause the temperature of the receiving wastewater at the plant to exceed one hundred four
(104) degrees Fahrenheit or heat in amounts which will inhibit biological activity in the POTW

resulting in Interference




(m) Trucked or hauled pollutants. Any trucked or hauled pollutants, except at discharge points
designated and approved by the city.

(4)Limitations on wastewater discharges. The normal upper limits on compatible pollutants are
three hundred (300) mg/I for biochemical oxygen demand, three hundred twenty-five (325) mg/l
for suspended solids, and one hundred (100) mg/l for oils and greases. Customers discharging
wastewater containing compatible pollutants within the range of concentrations listed below may
be allowed to discharge and be charged a surcharge in accordance with section 13-706:

(a) Biochemical oxygen demand (BOD) within three hundred (300) mg/I to one thousand (1,000)
mg/l.

(b) Suspended solids within three hundred twenty-five (325) mg/l to eight hundred (800) mg/I.
(¢) Animal and/or vegetable oils and greases within one hundred (100) mg/I to three hundred
(300) mg/l.

Customers discharging wastewater containing compatible pollutants greater than the upper limit
concentrations listed in this section may be issued a violation of their wastewater permit in addition
to the surcharge.

(5)Septic tank and other disposal system discharges. No person, firm, association, or corporation
shall clean out, drain, or flush any septic tank or any other type of wastewater or excreted disposal
system into the publicly owned treatment works unless the person, firm, association, or corporation
obtains a permit from the city to perform such acts or service. Any person, firm, association, or
corporation desiring a permit to perform such services shall complete and file with the city an
application on the form prescribed by the city. Upon any such application, the city shall issue the
permit when the conditions of this section have been met, providing the city is satisfied the

applicant has adequate and proper equipment to perform the services contemplated in a safe and




competent manner. The waste hauler permit shall be conditional upon payment of annual user
charges and dumping charges as established by the gas, water, and sewer committee. The city shall
designate approved locations for the emptying and cleansing of all equipment used on the
performance of the services rendered under the permit herein provided for, and it shall be a
violation hereof for any person, firm, association, or corporation to empty or clean such equipment
at any place other than a place so designated. No person, firm, association, or corporation rendering
services under the permit herein provided for shall discharge any incompatible pollutant.

(6) Dilution Prohibited as substitute for Treatment. Except where expressly authorized no
Industrial User shall ever increase the use of process water, or in any other way attempt to dilute a
discharge as a partial or complete substitute for adequate treatment to achieve compliance with a
Pretreatment Standard or Requirement.

(7) The Industrial User shall notify the POTW, the EPA Regional Waste Management Division
Director, and State hazardous waste authorities in writing of any discharge into the POTW of a
substance, which, if otherwise disposed of, would be a hazardous waste under Tennessee code
1200-1-11.

(a) Such notification must include the name of the hazardous waste as set forth in 1200-1-11, the
EPA hazardous waste number, and the type of discharge (continuous, batch, or other). The
notification shall also contain the following information to the extent such information is known
and readily available to the Industrial User: An identification of the hazardous constituents
contained in the waste stream discharged during that calendar month, and an estimation of the
mass of constituents in the waste stream expected to be discharged during the following twelve

months.




(b) In the case of an notification made under this paragraph, the Industrial User shall certify that
it has a program in place to reduce the volume and toxicity of hazardous wastes generated to the

degree it has determined to be economically practical.

(Ord. No. 88-2007-08, 4-7-08)

Sec. 13-703. Pretreatment control of prohibited wastes.

(1) Regulatory actions. 1f wastewaters containing any substances described in section 13-702 are
discharged or proposed to be discharged into the city's wastewater system, the city may take any
action necessary to:

(a) Prohibit the discharge of such wastewater.

(b) Require a discharger to demonstrate that in-plant modifications will reduce or eliminate the
discharge of such substances to comply with this chapter.

(c) Require the pretreatment necessary, including storage facilities or flow equalization, to reduce
or eliminate the objectionable characteristics or substances so that the discharge will not violate
these rules and regulations.

(d) Recover costs for maintenance of flow in the wastewater system. Recover in full costs
incurred to maintain flow in the wastewater system as a result of the discharge, including the
following costs:

(i) Personnel costs.

(i) Equipment rental.

(iii) Supplies used.

(iv) Overhead.




(v) Taxes.

(vi) Debt service or capital costs.

In regard to extraneous flow, the method of charging therefore shall be in accordance with the
charges and fees in effect at that time of billing.

In addition, parties found to be responsible for damages to the wastewater system caused by
abnormal or deleterious wastes shall be liable to the city and/or any third parties for claims for
personal injury and/or property damages caused by such abnormal and/or deleterious wastes.

The city shall also have the authority to:

(e) Make special agreement or arrangements to treat high strength wastes provided unit
operations, sludge handling or disposal, and pass-through pollutant standards are not exceeded,
thereby violating the NPDES permit. In order for any exemption or grant to be approved, the
requesting industry must demonstrate good management practices including, but not limited to,
preventing or reducing the contribution of pollutants to the sewer system, preventative operating
and maintenance procedures, scheduling of activities, process changes, prohibiting of activities,
and other management practices to reduce the quantity and qualify of effluent discharge and
drainage.

(f) Take other remedial action as may be deemed necessary or desirable to achieve the purpose
of this chapter.

(g) Require grease, oil, and sand interceptors when, in the opinion of the city engineer or his
representative, they are necessary for the proper handling of liquid waste containing grease in
excessive amounts of any flammable wastes, sand, or other harmful ingredients, except that such

interceptors shall not be required for private living quarters or dwelling units. All interceptors shall




be of a type and capacity and must be approved by the city engineer or his representative prior to
installation and shall be located as to be readily and easily accessible for cleaning and inspection.
(h) Require the owner of any property serviced by a building sewer carrying industrial wastes to
install a suitable control manhole together with such necessary meters and other appurtenances in
the building sewer to facilitate observation, sampling and measurement of the wastes. The
manhole, when required, shall be accessibly and safely located and shall be constructed in
accordance with plans approved by the city. The manhole shall be installed by the owner at his
expense and shall be maintained by him so as to be safe and accessible at all times.

(2) Submission of plans. When pretreatment or equalization of wastewater flows prior to
discharge into any part of the city's wastewater system is required by the city, plans, specifications,
and other pertinent data or information related to the pretreatment or flow control facilities shall
first be submitted to the city for written approval. The approval shall not exempt the discharger of
such facilities from compliance with any applicable code, ordinance, rule, regulation, or order of
any governmental authority. Any subsequent alterations or additions to the pretreatment or flow
control facilities shall not be made without due notice to and prior approval of the city. The
approval shall not operate to waive any other requirements of this chapter or relieve any person
from civil or criminal liability under this chapter or any other applicable law that either is currently
enacted or may be enacted in the future.

(3) Pretreatment facilities operations. If pretreatment or control of waste flows is required, such
facilities shall be maintained in good working order and operated as efficiently as possible by the
owner or operator at his own cost and expense, subject to the requirements of these rules and
regulations and all other applicable codes, ordinances, and laws.

(4) Powers and authority of inspectors.




(a) The city engineer, wastewater division manager or their duly authorized employees, and
agents representing the state or the federal government are hereinafter designated governmental
inspectors for compliance with this chapter. The governmental inspectors bearing proper
credentials and identification shall be permitted to enter all properties for the purposes of
inspection, observation, measurement, sampling, and testing in accordance with the provisions of
this chapter.

(b) While performing the necessary work on private properties referred to in subsection (a), the
governmental inspectors shall observe all safety rules applicable to the premises established by the
company and the company shall be held harmless for injury or death to the governmental
inspectors. The governmental agency shall indemnify the company against loss or damage to its
property by governmental inspectors and against liability claims and demands for personal injury
or property damage asserted against the company and growing out of the gauging and sampling
operation, except as such may be caused by negligence or failure of the company to maintain safe
conditions as required in subsection (1)(h).

(c) The governmental inspectors bearing proper credentials and identification shall be permitted
to enter all private properties through which the governmental agency holds a duly negotiated
easement for the purposes of, but not limited to, inspection, observation, measurement, sampling,
repair, and maintenance of any portion of the sewage works lying within the easement. All entry
and subsequent work, if any, on the easement shall be done in full accordance with the terms of
the duly negotiated easement pertaining to the private property involved.

(5) Physical protection from accidental discharge. Each industrial user shall provide protection
from accidental discharge of prohibited materials or other wastes regulated by this chapter.

Facilities to prevent accidental discharge of prohibited materials shall be provided and maintained







at the expense of the owner or operator. Detailed plans showing facilities and operating procedures
to provide this protection shall be submitted to the city for review and be approved before
construction of the facilities. Review and approval of such plans and operational procedures shall
not relieve the industrial user from the responsibility to modify his facilities as necessary to meet
the requirements of this chapter. The city may require an alarm system or diking or other facilities
to protect against accidental discharges.

(6) Reporting of potential problems including accidental discharge/slug discharge. 1f for any
reason a facility does not or is not able to comply with any prohibition or limitation in this chapter,
the facility responsiblie for the discharge shall immediately notify the wastewater division manager
or his representative by the quickest means possible so that corrective action may be taken to
protect the wastewater system. In addition, a written report addressed to the wastewater division
manager or his representative detailing the date, time, and cause of the accidental discharge; the
quantity and characteristics of the discharge; and corrective action taken to prevent future
discharges shall be filed by the responsible industrial facility within five (5) days of the occurrence
of the noncomplying discharge or incident.

(7) Accidental discharge/slug discharge control plans. The wastewater division manager or his
representative shall evaluate whether each significant industrial user needs an accidental
discharge/slug discharge control plan or other action to control slug discharges. The wastewater
division manager or his representative may require any user to develop, submit for approval or
implement such a plan or take such other action that may be necessary to control slug discharges.
Alternatively, the wastewater division manager or his representative may develop such a plan for
any user. An accidental discharge/slug discharge control plan shall address, at a minimum, the

following:



(a) Description of discharge practices, including nonroutine batch discharges;

(b) Description of stored chemicals;

(¢) Procedures for immediately notifying the wastewater division manager or his representative
of any accidental or slug discharge, as required by section 13-705; and

(d) Procedures to prevent adverse impact from any accidental or slug discharge. Such procedures
include, but are not limited to, inspection and maintenance of storage areas, handling and transfer
of materials, loading and unloading operations, control of plant site runoff, worker training,
building of containment structures or equipment, measures for containing toxic organic pollutants,
including solvents, and/or measures and equipment for emergency response.

(Ord. No. 88-2007-08, 4-7-08)

Sec. 13-704. Industrial wastewater monitoring and reporting.

(1) Discharge reports.

(a) Every significant and major industrial user shall file a periodic discharge report at such
intervals as are designated by the city with a minimum requirement of twice a year. The city may
require any other industrial user discharging or proposing to discharge into the wastewater system
to file these periodic reports.

(b) A discharge report shall include, but need not be limited to, the following: Nature and process,
volume, rates of flow, mass emission concentrations of controlled pollutants, compliance with
BMPs, or other information that relates to the generation of waste. These reports may also include
the chemical constituents and quantity of liquid materials stored on site even though they are not

normally discharged. In addition to discharge reports, the city may also require information in the



form of annual self-monitoring reports. The following certification statement is also required on
each of the monitoring reports.

I certify under penalty of law that this document and all attachments were prepared under my
direction or supervision in accordance with a system designed to assure that qualified
personnel properly gather and evaluate the information submitted. Based on my inquiry of the
person or persons who manage the system, or those persons directly responsible for gathering
the information, the information submitted is, to the best of my knowledge and belief, true,
accurate, and complete. I am aware that there are significant penalties for submitting false
information, including the possibility of fine and imprisonment for knowing violations.

(¢) Individuals authorized to sign significant industrial user reports include:

(i) If the user is a corporation; the president, secretary, treasure, or a vice-president of the
corporation in charge of a principal business function or any other person who performs similar
policy or decision-making functions for the corporation; or the manager of one (1) or more
manufacturing, production or operating facilities, provided the manager is authorized to make
management decisions that govern the operation of the regulated facility including having the
explicit or implicit duty of making major capital investment recommendations, and initiate and
direct other comprehensive measures to assure long-term environmental compliance with
environmental laws and regulations, can ensure that the necessary systems are established or
actions taken to gather complete and accurate information for individual wastewater discharge
permit requirements, and where authority to sign documents has been assigned or delegated to the
manager in accordance with corporate procedures.

(ii) Ifthe user is a partnership or sole proprietorship, a general partner or proprietor, respectively.

(iii) Ifthe user is a federal, state, or local governmental facility, a director or




highest official appointed or designated to oversee the operation and
performance of the activities of the government facility, or his documented

designee.

(iv) The individuals described in paragraphs (i) through (iii) may designate a

duly authorized representative.

The authorization specifies either an individual or a position

having responsibility for the overall operation of the facility from which the

Industrial discharge originates, such as the position of plant manager, operator of a well, or

well field superintendent, or a position of equivalent responsibility, or having

overall responsibility for environmental matters for the company; and

the written authorization is submitted to the Control Authority.

(d) All self monitoring data shall be submitted . If monitoring of wastewater is done on site for
purposes other than the discharge monitoring reports the results shall be included with the
discharge monitoring reports.

(2) Baseline Monitoring Reports

(a)Baseline Monitoring Reports shall be submitted within 180 days of decision of a categorical
Pretreatment Standard. Existing Industrial Users subject to categorical Pretreatment Standards
shall submit a report that includes identifying information, environmental control permits held by
or for the facility, description of operation, flow measurement, measurement of pollutants,

certification, and a compliance schedule if the facility requires O and M of a pretreatment device



to meet the Pretreatment Standards. New Sources and sources that become Industrial Users
subsequent to the promulgation of an applicable categorical standard shall submit a report at least
90 days prior to discharge that includes identifying information, environmental control permits
| held by or for the facility, description of operation, flow measurement, measurement of pollutants,

and a description of pretreatment method that will be used to meet the Pretreatment Standards.

(3)Records and monitoring.
(a) All industrial users who discharge or propose to discharge to the city's wastewater system
shall maintain such records of production and related factors, effluent flows, BMPs, and pollutant
amounts or concentrations as are necessary to demonstrate compliance with the requirements of
this chapter and any applicable state or federal pretreatment standards or requirements. Such
records shall include the following:

) The date, exact place, method, and time of sampling and the names of the person or

persons taking the samples.

(i)  The dates analyses were performed.

(iii)  Who performed the analyses.

(iv)  The analytical techniques/methods use.

v) The results of such analyses.
(b) Such records shall be made available upon the request of the city. All such records relating to
compliance with pretreatment standards shall be made available to EPA officials upon demand. A
summary of such data, including the industrial user's compliance with this chapter, shall be
prepared and submitted to the city annually. All records relating to compliance with pretreatment

standards shall be made available to local, state, or federal compliance and enforcement officials




upon request. These records shall remain available for a period of at least three (3) years. This
period of retention shall be extended during the course of any unresolved litigation regarding the
discharge of pollutants by the Industrial User or the operation of the WWF Pretreatment Program
or when requested by the Director or the Regional Administrator.

(¢) The owner or operator of any premises of a facility discharging industrial wastes into the city's
system shall install, at his own cost and expense, suitable monitoring equipment and manholes to
facilitate the accurate observation, sampling, and measurement of the wastes. Such equipment shall
be maintained in proper working order and kept safe and accessible at all times.

(d) Monitoring equipment shall be located and maintained on the industrial user's premises
outside the building. When such a location would be impractical or cause undue hardship on the
user, the city may allow the facility to be constructed in the public street or sidewalk area, provided
that the public agency having jurisdiction over the street or sidewalk gives approval and that the
facility is so located as not to be obstructed by public utilities, landscaping, or parked vehicles.
(¢) When more than one (1) user can discharge into a common sewer, the city may require the
installation of separate monitoring equipment for each user. If there is a significant difference in
wastewater constituents and characteristics produced by different operations of a single user, the
city may require that separate monitoring facilities be installed for each separate discharge.

(f) Whether constructed on public or private property, the monitoring facilities shall be
constructed in accordance with the city's requirements and all applicable construction standards
and specifications.

(4) Inspection, sampling, and analysis.




(a) Sample collection. Samples collected to satisfy reporting requirements must be based on data
obtained through appropriate sampling and analysis performed during the period covered by the
report, based on data that is representative of conditions occurring during the reporting report.

(i) Except as indicated in subsections (ii) or (iii), the user must collect wastewater samples using
24-hour flow-proportional composite sampling techniques, unless time-proportional composite
sampling or grab sampling is authorized by the wastewater division manager or his representative.
Where time-proportional composite sampling or grab sampling is authorized by the wastewater
division manager or his representative, the samples must be representative of the discharge. Using
protocols (including appropriate preservation) specified in 40 CFR Part 136 and appropriate EPA
guidance, multiple grab samples collected during a 24-hour period may be composited prior to the
analysis as follows: for cyanide, total phenols, and sulfides the samples/may be composited in the
laboratory or the field; for volatile organics and oil and grease, the samples may be composited in
the laboratory. Composite samples for other parameters unaffected by the compositing procedures
as documented in approved EPA methodologies may be authorized by the wastewater division
manager or his representative, as appropriate. In addition, grab samples may be required to show
compliance with instantaneous limits.

(ii) Samples for oil and grease, temperature, pH, cyanide, total phenols, sulfides, and volatile
organic compounds must be obtained using grab collection techniques.

(iii) For sampling required in support of baseline monitoring and 90-day compliance reports, if
required by the permit, a minimum of four (4) grab samples must be used for pH, cyanide, total
phenols, oil and grease, sulfide, and volatile organic compounds for facilities for which historical
sampling data do not exist; for facilities for which historical sampling data are available, the

wastewater division manager or his representative may authorize a lower minimum. For the reports




required by this section, the industrial user is required to collect the number of grab samples
necessary to assess and assure compliance with applicable pretreatment standards and
requirements.

(b) Amalysis of wastewater. All measurements, tests, and analyses of the characteristics of waters
and wastes to Which reference is made in this chapter shall be determined in accordance with 40
CFR, Part 136, or equivalent methods épproved by the EPA and shall be determined at the control
manhole provided or upon suitable samples taken at the control manhole. Sampling shall be carried
out by customarily accepted methods to reflect the effect of constituents upon the sewage works
and to determine the existence of hazards of life, limb, and property. The particular analyses
involved will determine whether a 24-hour composite of all outfalls of a premises are appropriate
or whether a grab sample or samples should be taken Normally, but not always, BOD and
suspended solids analyses are obtained from 24-hour composites of all outfalls, whereas pH's are
determined from periodic grab samples.

(c) Sampling frequency. Sampling of industrial wastewater for the purpose of compliance
determination with respect to the prohibitions and limitations of section 13-702 shall be done at
such intervals as the city may designate. However, significant industrial users are required to
report, within twenty-four (24) hours, any noncompliance and have two (2) additional samples
taken and analyzed and submitted within thirty (30) days of becoming aware of the violation for
those parameters found to be in violation. If the city performed the sampling and analysis in lieu
of the industrial user, the city will perform the repeat sampling and analysis unless it notifies the
user of the violation and requires the user to perform the repeat sampling and analysis.

(d) Representative samples. All wastewater samples must be representative of the user's

discharge. Wastewater monitoring and flow measurement facilities shall be properly operated, kept




clean, and maintained in good working order at all times. The failure of a user to keep it monitoring
facility in good working order shall not be grounds for the user to claim that sample results are
unrepresentative of its discharge.
(5) Compliance schedule for meeting categorical Pretreatment Standards.
(a) The schedule shall contain increments of progress in the form of dates for the
commencement and completion of major events leading to the construction and
operation of additional pretreatment required for the Industrial User to meet the
applicable categorical Pretreatment Standards (e.g., hiring an engineer,
completing preliminary plans, completing final plans, executing contract for major
components, commencing construction, completing construction, etc.).
(b) No increment referred to in subparagraph (a) of this paragraph shall exceed 9
months.
(c) Not later than 14 days following each date in the schedule and the final date
for compliance, the Industrial User shall submit a progress report to the Control
Authority including, at a minimum, whether or not it complied with the increment
of progress to be met on such date and, if not, the date on which it expects to
comply with this increment of progress, the reason for delay, and the steps being
taken by the Industrial User to return the construction to the schedule
established. In no event shall more than 9 months elapse between such progress

reports to the Control Authority.
(Ord. No. 88-2007-08, 4-7-08)

Sec. 13-705. Industrial discharge permit system.




(1) Wastewater discharge permits required. All industrial users proposing to connect to or
discharge into any part of the city's wastewater system shall first obtain a discharge permit. Any
existing industrial users connected to or discharging to any part of the city's system shall obtain a
wastewater discharge permit within ninety (90) days from and after the effective date of this
chapter.

(2) Permit application. Industrial users seeking a wastewater discharge permit shall complete
and file with the city an application prepared on the form prescribed by the city and accompanied
by an application fee, the amount of which is to be established by the gas, water, and sewer
commiittee. In support of this application, the user shall submit the following information:

(a) Name, address, and SIC number of the applicant.

(b) Volume of wastewater being or to be discharged.

(c) Wastewater constituents and characteristics, including, but not limited to, those set forth in
section 13-702 as determined by an approved wastewater analytical laboratory.

(d) Time and duration of the discharge.

(e) Average and 15-minute peak wastewater flow rates, including daily, monthly, and seasonal
variations, if any.

(f) Site plans, floor plans, mechanical and plumbing plans, and details to show all sewers and
appurtenances by size, location, and elevation.

(g) Description of activities, facilities, and plant processes on the premises, including all materials
and types of materials that are or could be discharged, or other evidence that satisfies the city.

(h) The type, amount, and rate of production of each product made.

(1) Number and type of employees and hours of work.

(5) Any other information the city may deem necessary to evaluate the permit application.




The provisions of this section may be modified to protect patents, trade secrets, or other classified
production information, if requested and agreed to by the city.

The city shall evaluate the data furnished by the user and may require additional information. After
evaluation and acceptance of the data furnished, the city may issue a wastewater discharge permit,
subject to terms and conditions provided herein. If a discharge permit is denied, then the applicant
may appeal to the hearing authority.

(3) Permit conditions. Wastewater discharge permits shall be expressly subject to all provisions
of this chapter and all other regulations, user charges, and fees established by the city. The
conditions of wastewater discharge permits shall be uniformly enforced in accordance with this
chapter and applicable state and federal regulations. Permit conditions shall include the following:

(a) Payment of all charges and fees when due during permit period.

(b) The average and maximum wastewater constituents and characteristics.

(c) Limits on rates and time of discharge or requirements for flow regulation and/or equalization.
(d) Requirements for installation of inspection and sampling facilities and specifications for
monitoring programs.

(e) Requirements for maintaining and submitting technical reports and plant records related to
wastewater discharges.

(f) Daily average and daily maximum discharge rates or other appropriate conditions when
pollutants subject to limitations and prohibitions are proposed or present in the user's wastewater
discharge.

(g) BMPs required by a pretreatment standard, local limits, state, or local law.

(h) Slug control requirements.

(i) Compliance schedules.




(j) Other conditions to ensure compliance with this chapter.

(k) A statement of applicable civil and criminal penalties for violation of pretreatment standards
and requirements.

(4) Duration of permits. Permits shall be issued for a specified time period, not to exceed five
(5) years. If the user is not notified by the city one hundred eighty (180) days prior to the expiration
of the permit, the permit shall automatically be extended one hundred eighty (180) days from the
date of notice. The terms and conditions of the permit may be subject to modification and changed
by the city during the life of the permit if the limitations or requirements identified in section 13-
702 are modified and/or changed. The permittee shall be informed of any proposed changes in his
permit at least thirty (30) days prior to the effective date of change. Any changes or new conditions
in the permit shall include a reasonable time schedule for compliance.

(5) Transfer ofa permit; Wastewater discharge permits are issued to a specific user for a specific
operation. A wastewater discharge permit shall not be reassigned or transferred or sold to a new
owner, a new user, different premises, or a new or changed operation.

(6) Revocation of a permit. Any user who violates any of the conditions of his permit listed
below, any provisions of this chapter, or any applicable state or federal regulations is subject to
having his permit revoked. Violations subjecting a user to revocation of his permit include, but are
not limited to, the following:

(a) Failure of a user to report the wastewater quantity, constituents, or characteristics accurately.
(b) Failure of a user to report significant changes in operations or wastewater constituents and
characteristics.

(¢) Refusal of reasonable access to the user's premises for the purpose of inspection or

monitoring.




(d) Violations of conditions of the permit.

(7) Change of potential for slug discharge. The permit holder must notify the wastewater
division manager or his representative immediately if the potential for slug discharge(s) changes.

(8) Continuing to discharge. Any person who discharges or continues to discharge without a
permit is in violation of this chapter and shall be subject to the procedures of section 13-707.

(9) Significant noncompliance (SNC). Instances of SNC are industrial user violations, which
meet one (1) or more of the following criteria:

(a) Violations of wastewater discharge limits.

(i) Chronic violations. Sixty-six (66) percent or more of all the measurements taken for the same
pollutant parameter taken during a six-month period exceed (by any magnitude) a numeric
pretreatment standard or requirement, including instantaneous limits as provided in subsection (3);

(ii) Technical review criteria (TRC) violations. Thirty-three (33) percent or more of wastewater
measurements taken for each pollutant parameter during a six-month period equals or exceeds the
product of the numeric pretreatment standard or requirement including instantaneous limits, as
provided in subsection (3), multiplied by the applicable criteria (1.4 for BOD, TSS, fats, oils and
grease, and 1.2 for all other pollutants except pH);

(iii) Other violations of an effluent limit. Any other violation(s) of a pretreatment standard or
requirement (daily maximum, average, instantaneous limit, or narrative standard) that the
wastewater division manager or his representative determines has caused, alone or in combination
with other discharges, interference or pass-through, including endangering the health of the POTW
personnel or the public;

(iv) Discharge of a pollutant causing endangerment. Any discharge of a pollutant that has caused

imminent endangerment to human health/welfare or to the environment and has resulted in the



publicly owned treatment works (POTW) exercise of its emergency authority to halt or prevent
such a discharge.

(v) Failure to meet, within 90 days after the schedule date, a compliance schedule milestone
contained in a local control mechanism of enforcement order for starting construction, completing
construction, or attaining final compliance.

(vi) Failure to provide, within 45 days after the due date, required reports such as baseline
monitoring reports, 90-day compliance reports, periodic self-monitoring reports, and reports on
compliance with compliance schedules.

(vii) Failure to accurately report noncompliance.

(viii) Any other violation or group of violations, which the POTW determines will adversely
affect the operation or implementation of the local pretreatment program.

(b) Compliance schedule milestones. Violations of compliance schedule milestones, contained in
a local control mechanism or enforcement order, for starting construction, completing
construction, and attaining final compliance by ninety (90) days or more after the schedule date.
(c) Reports. Failure to provide reports for compliance schedules, self-monitoring data, or
categorical standards (baseline monitoring reports, 90-day compliance reports, and periodic
reports) within thirty (30) days from the due date.

(d) Failure to accurately report noncompliance.

(e) Any other violation or group of violations that the city considers to be significant.

(10) Annual publication of significant violations. The city shall publish, at least annually in the
largest daily newspaper circulated in the service area, a description of those industrial users which
are found to be in significant noncompliance, as defined in this section, with any provisions of this

section or any permit or order issued hereunder during the period since the previous publication.




(11) Notification of changed discharge. All Industrial Users shall promptly notify the Wastewater
Division Manager or his representative in advance of any substantial change in the volume or
character of pollutants in their discharge, including the listed wastes for which the Industrial User
has submitted initial notification.

(12) Any submitted information that is claimed to be confidential must be stamped with the words
“confidential business information” on each page containing such information. If no claim is made
at the time of submission, it will become public information without further notice.

(13) The POTW is responsible for developing and enforcing limits to implement the prohibitions
listed in section 13-702.

(Ord. No. 88-2007-08, 4-7-08)

Sec. 13-706. Waste surcharge.

(1) Who is to be charged. In the event the city waives the requirements of section 13-702 and/or
section 13-703 for any customer and that customer discharges to the city's wastewater system
abnormal wastes otherwise prohibited or limited under section 13-702 and/or section 13-703, then
the customer shall pay a surcharge as hereinafter set forth.

(2) Annual review of treatment cost. The costs of treatment for flow, BOD, suspended solids,
grease, and any other parameter, the discharge of which is limited by the NPDES permit, removed
by the city's wastewater system, will be reviewed at the end of each fiscal year and adjusted to
cover the cost of operating the pretreatment program.

(3) Waste of less than specified strength. No reduction in sewerage service charges, fees, or taxes

shall be permitted because certain industrial wastes discharged to the city's sewerage system



contain less than three hundred twenty-five (325) mg/l of suspended solids, three hundred (300)
mg/l of BOD, or one hundred (100) mg/I of freon-extractable materials.

(4) Reduction of sewerage bills when unpolluted waste is excluded from the system. The monthly
sewer charge can be reduced upon and to the extent of satisfactory demonstration to the city that
the sources of the extraneous flow and extraneous flows into the customer's sewer service lines
have been eliminated. The industrial user to account for the water use difference can install a sewer
flow meter.

(5) Method of billing. The surcharge provided for in this section may be included in the city's
combined bill for water and sewerage services.

(6) Determination of surcharge.

(a) The City will determine its surcharge for each parameter based on the following formula:
(0.0083453)(F)(TC)(Pa - Pm) = Surcharge ($)

Where:

F = Monthly flow in thousand gallons

TC = Treatment costs for servicing wastewater treatment works per unit of parameter

Pa = Parameter, actual

Pm = Parameter, maximum allowable

(b) The surcharge for extraneous flow shall be at the current rate of one thousand (1,000) gallons
of wastewater as set forth in the city's schedule of charges and fees [subsection 13-312(5)].

The total surcharges payable to the city shall be the total of the surcharges for BOD, suspended
solids, grease, extraneous flow, and other parameters, the discharge of which is limited by the city's
NPDES permit.

(Ord. No. 88-2007-08, 4-7-08)




Sec. 13-707. Enforcement procedures.

(1) Hearing authority.

(a) Composition.

(i) Voting membership. The hearing authority either shall be the utilities committee of the city
council or shall consist of three (3) persons appointed by the city council with terms to be set by
thé city council.

(i) Ex officio membership. The following representatives shall constitute the ex officio
(nonvoting) membership of the hearing authority and shall serve a continuous term.

a. The mayor of the city.

b. The city engineer, who shall serve as secretary of the hearing authority.

c. The wastewater division manager.

(b) Conflict of interest. In the event of a conflict of interest involving any voting member of the
hearing authority, the mayor of the city shall temporarily replace the voting member and assume
his voting status until the conflict is adjudicated.

(2) Notification of violation. Whenever the city finds that any person has violated or is in
violation of a section of this chapter or any prohibition, limitation, or requirement contained herein,
he may serve upon the person a written notice stating the nature of the violation and providing a
reasonable time, not to exceed thirty (30) days, for the satisfactory correction thereof.

(3) Show-cause hearing.

(a) The city may order any industrial user which causes or contributes to violation of this section
or wastewater permit or order issued hereunder, to show cause why a proposed enforcement action

should not be taken. Notice shall be served on the user specifying the time and place for the




meeting, the proposed enforcement action and the reasons for such action, and a request that the
user show cause why this proposed enforcement action should not be taken. The notice of the
meeting shall be served personally or by registered or certified mail (return receipt requested) at
least ten (10) days prior to the hearing. Such notice may be served on any principal executive,
general partner, or corporate officer. Whether or not a duly notified industrial user appears as
noticed, immediate enforcement action may be pursued.

(b) The hearing authority shall conduct the hearing and take the evidence; issue notices of
hearings requesting the attendance and testimony of witnesses and requesting the production of
evidence relevant to any matter involved in any such hearings; and prepare a report of the evidence
and hearing, including transcripts and other evidence, together with recommendations for action
thereon.

(c) Atany public hearing, testimony taken before the hearing authority or any person designated
by it must be under oath and recorded. The transcript so recorded shall be made available to any
member of the public or any party to the hearing upon payment of the usual charges therefore.

(d) After the hearing authority has reviewed the evidence, it may issue an order to the party
responsible for the discharge dictating that, following a specified time period, adequate corrective
action be taken.

(e) The hearing authority can hear appeals on previously denied discharge permits and rule on
these cases.

(f) The hearing authority can hear appeals on enforcement actions issued under the city's sewer
use ordinance and rule on these cases.

(4) Enforcement actions.




(a) Consent orders. The city is hereby empowered to enter into consent orders, assurances of
voluntary compliance, or other similar documents establishing an agreement with the industrial
user responsible for the noncompliance. Such orders will include specific action to be taken by the
industrial user to correct the noncompliance within a time period also specified by the order.
Consent orders shall have the same force and effect as administrative orders issued pursuant to
section 13-707.

(b) Compliance order. When the city finds that an industrial user has violated or continues to
violate the ordinance or a permit or order issued there under, the city may issue an order to the
industrial user responsible for the discharge directing that, following a specified time period, sewer
service shall be discontinued unless adequate treatment facilities, devices, or other related
appurtenances have been installed and are properly operated. Orders may also contain such other
requirements as might be reasonably necessary and appropriate to address the noncompliance,
including the installation of pretreatment technology, additional self-monitoring, and management
practices.

(c) Administrative orders. When the city finds that a user has violated or continues to violate the
provisions set forth in this program, or the order issued thereunder, the city may issue an order for
compliance to the user responsible for the discharge. Orders may contain any requirements as
might be reasonable, necessary, and appropriate to address the noncompliance, including but not
be limited to the installation of pretreatment technology, additional self-monitoring, and
management practices.

(d) Cease and desist orders. When the city finds that an industrial user has violated or continues
to violate this section or any permit or order issued hereunder, the city may issue an order to cease

and desist all such violations and direct those persons in noncompliance to:




(i) Comply forthwith.

(i) Take such appropriate remedial or preventive action as may be needed to properly address a
continuing or threatened violation, including halting operations and terminating the discharge.

(e) Administrative penalties. Notwithstanding any other section of this chapter, any user who is
found to have violated any provision of this chapter, or permits and orders issued hereunder, shall
be penalized in an amount not to exceed ten thousand dollars ($10,000.00) per violation. Each day
on which noncompliance shall occur or continue may be deemed a separate and distinct violation.
Such assessments may be added to the user's next scheduled sewer service charge and the city shall
have such other collection remedies as he has to collect other service charges. Unpaid charges and
penalties shall constitute a lien against the individual user's property. Industrial users desiring to
dispute such penalties must file a request for the city to reconsider the penalty within ten (10) days
of being notified of the penalty. Where the city believes a request has merit, a hearing shall be
convened on the matter with fifteen (15) days of receiving the request from the industrial user.

(f) Injunctive relief. Whenever an industrial user has violated or continues to violate the
provisions of this chapter or permit or order issued hereunder, the city, through counsel may
petition the court for the issuance of a preliminary or permanent injunction or both (as may be
appropriate) which restrains or compels the activities on the part of the industrial user. The city
shall have such remedies to collect these fees as it has to collect other sewer service charges.

(g) Civil penalties.

(i) Any industrial user who has violated or continues to violate this chapter or any order or permit
issued hereunder, shall be liable to the city for a civil penalty of not more than ten thousand dollars
($10,000.00) plus actual damages incurred by the publicly owned treatment works (POTW) per

day for as long as the violation continues. In addition to the above described penalty and damages,




the city may recover reasonable attorney's fees, court costs, and other expenses associated with the
enforcement activities, including sampling and monitoring expenses.

(ii) The city shall petition the court to impose, assess, and recover such sums. In determining
amount of liability, the court shall take into account all relevant circumstances, including, but not
limited to, the extent of harm caused by the violation, the magnitude and duration, any economic
benefit gained through the industrial user's violation, corrective actions by the industrial user, the
compliance history of the user, and any other factor as justice requires.

(h) Criminal prosecution.

() Any industrial user who willfully or negligently violates any provision of this chapter or
permits issued hereunder shall, upon conviction, be guilty of a misdemeanor, punishable by a
penalty not to exceed one thousand dollars ($1,000.00) per violation per day or imprisonment for
not more than one year or both.

(ii) In the event of a second conviction, the user shall be punishable by a penalty not to exceed
ten thousand dollars ($10,000.00) per violation per day or imprisonment for not more than three
(3) years or both.

(iif) Any industrial user who knowingly makes any false statements, representations, or
certifications in any application, record, report, plan, or other document filed or required to be
maintained pursuant to this chapter, or wastewater permit, or who falsifies, tampers with, or
knowingly renders inaccurate any monitoring device or method required under this chapter shall,
upon conviction, be punished by a penalty of not more than one thousand dollars ($1,000.00) per

violation per day or imprisonment for not more than one year or both.




(iv) Inthe event of a second conviction, the user shall be punishable by a penalty not to exceed
ten thousand dollars ($10,000.00) per violation per day or imprisonment for not more than three
(3) years or both.

(v) Any discharge in violation of the substantive provisions of this chapter or an order of the
hearing authority shall be considered a public nuisance. If any person discharges sewage, industrial
waste, extraneous flow, or other wastes into the city's wastewater system contrary to the
substantive provisions of this chapter or any order of the hearing authority, the city attorney may
commence action for appropriate legal and/or equitable relief in the chancery or circuit courts of
Montgomery County, Tennessee. Such action may be in lieu of or in addition to proceedings before
the hearing authority.

(k) The POTW shall have authority and procedures (after informal notice to the discharger)
immediately and effectively to halt or prevent any discharge of pollutants to the POTW which
appears to present an imminent endangerment to the health or welfare of persons.

(Ord. No. 88-2007-08, 4-7-08)

Sec. 13-708. Penalty and insurance.

(1) Liability for violations. Any person who is found to have violated an order of the hearing
authority or who fails to comply with any provision of this chapter and the orders, rules, and
regulations issued hereunder shall be penalized under the general penalty clause for this code for
each offense. In addition to the penalties provided herein, the city may recover all damages or costs
resulting from the violation and may recover reasonable attorney's fees, court costs, court reporters'
fees, and other expenses of litigation by appropriate suit at law against the person found to have

violated this chapter or the orders, rules, and regulations issued hereunder. The protection of public




sanitary sewers and public waters is hereby deemed to be of such importance to the public health
and welfare that scienter, negligence, or intent shall not be considered an element of this offense
and lack of scienter, negligence, or intent shall not be a defense. This provision shall in no way be
construed to waive any common law or statutory cause of action for damages. The city shall have
the right to terminate water and sewer service to those industrial users who habitually violate any
portion of the sewer use ordinance.

(2) Alarms and insurance. In any case in which the city determines deleterious wastes pose a
threat to the public or to the wastewater system set forth in subsection 13-702(2), he may require
the person responsible for the discharge of deleterious wastes to provide a detection and warning
system to be approved by the city and to provide an insurance policy or bond in whatever amount
deemed necessary that names the city as insured or bond recipient.

(3) Amount of insurance. This insurance shall protect the city from damage to the wastewater
system caused by abnormal and/or deleterious wastes and from judgments against the city from
suits of personal injury and/or property damage caused by the abnormal and/or deleterious wastes.
(4) Distribution of damage liability. Such insurance policies shall provide that where two (2) or
more users of the wastewater system discharge deleterious wastes that are found to have caused or
contributed to damage to the sewers and/or resulted in suits against the city, the insurer shall not
require proof of the extent of damages caused by each user but shall cover the full extent of any
loss, provided the city does not recover from any combination of insurers more than the full amount
of the loss resulting from suits and/or damage to sewers.

(Ord. No. 88-2007-08, 4-7-08)

Sec. 13-709. Enforcement response guide.



The enforcement actions taken in response to violations of the city's pretreatment program
are as follows:
Desc\ription of Terms:
PC--Pretreatment Coordinator
WWDM--Wastewater Division Manager
AO--Administrative Order
IU--Industrial User
NOV--Notice of Violation
POTW--Public Owned Treatment Works
NA--Not Applicable
ENFORCEMENT RESPONSE GUIDE
ENFORCEMENT RESPONSE GUIDE TABLE

UNAUTHORIZED DISCHARGE (NO PERMIT)

TABLE INSET:
NATURE OF | CATEGORY/ | ENFORCEMEN
NONCOMPLIANCE ’ PERSONNEL
VIOLATION | PENALTY T
RANGE RESPONSE
1 st - phone call
Industrial user Failure to 1 | No repeated
PC
survey return penalty | terminate
service




Unpermitted

discharge

IU unaware of

requirements, Phone call, NOV
No
no harm to with PC
penalty
POTW or application
environment
IU unaware of
requirements,
harm to
AO and penalty
POTW or $1,000--
termination of WDM
environment $5,000
service
(significant
non-
compliance)
Civil action in
Failure to
chancery court
apply $5,000--
Criminal
continues after $10,000 WDM
investigation

notification by

PC

termination of

service




IU has not

submitted
1 [ No Phone call,
application PC
penalty | NOV
within 10 days
of due date
DISCHARGE PERMIT VIOLATIONS
TABLE INSET:
NATURE OF | CATEGORY | ENFORCEMEN
NONCOMPLIANCE PERSONNEL
VIOLATION |/PENALTY |T
RANGE RESPONSE
No
Isolated, not 1 Phone call,
penalty PC
significant NOV
Exceeding of Local, |
AO to develop
State or Federal
Isolated, spill prevention
standards 2 | $50--
significant (no plan (if not WDM
$500
harm) previously

submitted)




Isolated Show cause
harmful to $500-- | hearing PC
POTW or $1,000 | AO WDM
environment and penalty
Chronic or
$50-- AO
TRC, no WDM
$500 and penalty
harm
Chronic or
AO and penalty
TRC, harm to $1,000--
termination of WDM
POTW or $5,000
service
environment
MONITORING AND REPORTING VIOLATIONS
TABLE INSET:
NATURE
ENFORCEME
NONCOMPLIAN | OF CATEGORY/PENA PERSONNE
NT
CE VIOLATIO | LTY RANGE L
RESPONSE
N
Report
Reporting improperly No Phone call,
1 PC
violation signed or penalty NOV
certified




Report

improperly
Show cause
signed or $50-- PC
hearing
certified $500 WDM
AO
after prior
notice
Isolated, not
significant No Phone call,
PC
(<5 days penalty NOV
late)
AO to submit
significant
$50-- and penalty
(>5 days WDM
$500 for each day
late)
late
Report
always late:
failure to Civil action,
submit $5,000-- chancery court
WDM
(significant $10,000 termination of
non- service

compliance)




Failure to

report spill No
NOV PC
or discharge, penalty
no harm
Failure to
AO and
report spill $500--
penalty, civil WDM
or discharge $1,000
action
with harm
AO and
Repeated
penalty, civil
failure to $5,000--
action WDM
report $10,000
termination of
spills
service
Criminal
Falsification $5,000-- investigation
WDM
of records $10,000 termination of
service
Failure to
monitor all No penalty
Failure to monitor NOV PC
required $50--
correctly AO WDM
permit $500

pollutants




Recurring AQO and
$500--
failure to penalty, civil WDM
$1,000
monitor action
No evidence No
NOV PC
of intent penalty
Criminal
Improper sampling
Evidence of $5,000-- investigation
WDM
intent $10,000 termination of
service
Failure to install Delay of less
No
monitoring than 30 NOV PC
penalty
equipment days
AOQ to install
Delay of with penalty
$50--
more than 30 for each WDM
$500 .
days additional

day




Compliance

schedule

Recurring,
violation of

AO

$5,000--

$10,000

Civil action,
criminal
investigation
termination of

service

WDM

Missed
milestone,
less than 30
days, will
affect final

schedule

penalty

NOV

PC

Missed
milestone,
more than 30
days, will
affect final
schedule
(good

cause)

$50--

$500

AO

WDM




Missed
milestone,
AO and
more than 30
penalty, civil
days, will $1,000--
action WDM
affect final $5,000
termination of
schedule (no
service
good
cause)
Civil
action,
criminal
Recurring violations $5,000--
investigati
or violations of $10,000 WDM
on
AO
terminatio
n of
service
OTHER PERMIT VIOLATIONS
TABLE INSET:
NATURE OF | CATEGORY | ENFORCEMEN
NONCOMPLIANCE PERSONNEL
VIOLATION |/PENALTY | T
RANGE RESPONSE




Initial $50-- AOL
WDM
violation $500 and penalty
Waste stream dilution
) Show cause
in lieu of
$500-- | hearing
pretreatment Recurring WDM
$1,000 | termination of
service
No
Does not
Failure to mitigate non- penalty | NOV PC
cause harm
compliance or halt
production Does cause $5,000-- | AO and penalty,
WDM
harm 10,000 civil action
No
Does not
Failure to properly penalty | NOV PC
cause harm
maintain and operate
facility Does cause $1,000-- | AO andpenalty,
PC
harm $5,000 | civil action

VIOLATIONS DETECTED DURING SITE VISIT

TABLE INSET:




NATURE OF | CATEGORY/ | ENFORCEMEN
NONCOMPLIANCE PERSONNEL
VIOLATION | PENALTY T
RANGE RESPONSE
Entry denied
or consent
Obtain warrant
withdrawn; 2 | $50--
Entry denial and return to PC
copies of $500
{IU
records
denied
No harm to
2 | $50-- AO
POTW or WDM
$500 and penalty
environment
Illegal discharge, Caused harm AO and penalty,
violation of general or evidence of |4 | $1,000-- | civil action
WDM
discharge intent or $5,000 criminal
prohibitions negligence investigation
Recurring, $5,000--
5 Termination of
violation of $10,000 WDM
service
AO




Unintentijonal

sampling at No
NOV PC
incorrect penalty
location
Unintentional
using of No
Improper sampling NOV PC
incorrect penalty
sample type
Unintentional
using incorrect No
NOV PC
sample penalty
techniques
Files
incomplete or
No
missing (no NOV PC
Inadequate record . penalty
evidence of
keepin
Ping intent)
$500-- AO
Recurring WDM
$1,000 | and penalty




Inspection
finds
2 | $50--
additional files NOV WDM
Failure to report _ . $500
(unintentional
additional
monitoring
Recurring
$1,000-- | AO
(considered WDM
$5,000 |and penalty
falsification)

TIME FRAMES FOR ENFORCEMENT RESPONSES

All violations will be identified and documented within five (5) days of receiving
compliance information.

Initial enforcement response involving contact with the IU and requesting information on
corrective or preventative action will occur within fifteen (15) days of violation detections.

Follow up actions for continuing or recurring violations will be taken within sixty (60) days
of initial enforcement response. For continuing violations, the response will include a compliance
schedule.

Violations that threaten health, property or environmental quality are considered
emergencies and will receive immediate response such as halting the discharge or terminating
service.

All violations meeting the criteria for significant non-compliance will be addressed with

an enforceable order within thirty (30) days of identification of the significant non-compliance.




Chronic and TRC violations will be determined by the PC on a six-month basis (April
through September and October through March) per parameter as detailed in 40 CFR 403.8 (f) (2)
(vii).

(Ord. No. 88-2007-08, 4-7-08)
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Chapter 7 INDUSTRIAL WASTEWATER PRETREATMENT

Sec. 13-701. Definitions.

{(NUnless the context specifically indicates otherwise, the meanings of the terms
used in this chapter shall be as follows:

H—Abnormal wasfes shall mean any waste having a suspended solids, BOD, or
EPA Method 1664A n-Hexane extraction materials content or any other parameter
in excess of that normally found in municipal sewage and having any wastes
containing materials in concentrations that are incompatible with the wastewater
system. Any waste that contains more than three hundred twenty-five (325) mg/l
of suspended solids or has a BOD in excess of three hundred (300) mg/l or n-
Hexane extraction materials content in excess of one hundred (100) mg/I shall be
considered an abnormal industrial waste. Further, wastes containing toxic or
poisonous substances in concentrations greater than those permitted by EPA rules
and regulations shall be considered abnormal industrial wastes.

{2)—Act shall mean the Water Pollution Control Act Amendments of 1972 as
amendéd, Public Law 92-500.

{3—Best management practices (BMPs) shall mean schedules of activities,
prohibitions of practices, maintenance procedures, and other management
practices to implement the prohibitions listed in section 13-702. BMPs include
treatment requirements, operating procedures, and practices to control plant site
runoff, spillage or leaks, sludge or waste disposal, or drainage from raw materials

storage.




{4—Biochemical oxygen demand (BOD) shall mean the quantity of oxygen
utilized in the biochemical oxidation of organic matter under standard laboratory
procedure in five (5) days at twenty (20) degrees centigrade expressed in terms of
weight and concentration (milligrams per liter, or mg/l).

{8)—Building drain shall mean that part of the lowest horizontal piping of a
drainage system which receives the discharge from soil, waste, and other drainage
pipes inside the walls of the building and conveys it to the building sewer, beginning
five (B) feet (1.5 meters) outside the inner face of the building wall.

{6)—Building sewer shall mean the extension of the building drain to the public
sewer or other place of disposal.

{H—Categorical standards shall mean national pretreatment standards.
{8)—Combined sewer shall mean a sewer receiving both surface runoff and
sewage.

{9)—Compatible pollutant shall mean BOD, suspended soﬁds, pH, fecal coliform
bacteria, and such additional pollutants as are now or may in the future be specified
and controlled in the city's NPDES permits for its wastewater treatment plants
where the plants have been designed and used to reduce or remove such
pollutants.

{48)—Cooling water shall mean the water discharged from any use such as air
conditioning, cooling, or refrigeration, during which the only pollutant added to the
water is heat.

44H—City shall mean the City of Clarksville, Tennessee, the mayor, the city

engineer, the general manager, the wastewater division manager, the




pretreatment coordinator, the wastewater treatment plant superintendent, the
wastewater collection system supervisor, the sewer lift station supervisor or their
duly authorized representatives.

H“2—Wastewater division manger shall mean the manager of the sewage works
of the city, or his authorized deputy, agent, or representative.

3} —Domestic wastes shall mean liquid wastes:

a. From the noncommercial preparation, cooking, and handling of food or

b. Containing human excrement and similar matter from the sanitary
conveniences of dwellings, commercial buildings, industrial facilities, and
institutions.

H#4)—EPA shall mean the Environmental Protection Agency, an agency of the
federal government, or its successor agency or body.

H#8)y—Equivalent flow shall mean the hydraulic flow adjusted to reflect the
excessive waste loading of an industrial discharge; the highest concentration of
any one (1) waste parameter shall determine the equivalent flow.
{46)—Extraneous flow shall mean any storm water, water runoff resulting from
natural precipitation, drainage, or any other water the wastewater system is not
designed to handle or accept.

@A—Garbage shall mean solid wastes form the domestic and commercial
preparation, cooking, and dispensing of food, and from the handling, storage, and

sale of produce.




48)—Grab sample shall mean a sample which is taken from the waste stream on
a one-time basis with no regard to the flow in the waste stream and-witheut

consideration-of-timenot to exceed 15 minutes.

“8y—Hearing authority shall mean the quasijudicial body that has the authority to
adjudicate this chapter.

20)y—Incompatible pollutant shall mean any pollutant that is not a compatible
pollutant as defined in this section.

Indirect discharge shall means the introduction of pollutants into a POTW from

any non-domestic source.

2B —Industrial user shall mean a source of indirect discharge which does not
constitute a "discharge of pollutants" under regulation issued pursuant to section
402 of the Act.

2 —Industrial wastes shall mean the liquid wastes from industrial manufacturing
processes, trade, or business as distinct from sanitary sewage.
{23)—Interference shall mean a discharge that, alone or in conjunction with a
discharge or discharges from other sources, inhibits or disrupts the POTW, its

treatment processes or operations or its sludge—precesses_use or disposal; or

exceeds the design capacity of the treatment works or the collection system.

24 —Major user shall mean any industrial user of the city's wastewater system
whose nondomestic flow or loading is greater than an equivalent flow of twenty-
five thousand (25,000) gallons per day (gpd) but less than ten (10) percent of the

average daily flow for which the system was designed.




£28—Minor user shall mean any user whose flow or loading is equivalent to
twenty-five thousand (25,000) gpd or less.

{26)—National pollutant discharge elimination system (NPDES) shall mean the
program for issuing, conditioning, and denying permits for the discharge of
pollutants from point sources into navigable waters, the contiguous zone and the
oceans pursuant to section 402 of the Act.

2H—National pollution discharge elimination system permit or NPDES
permit shall mean a permit issued pursuant to section 402 of the Act (33 U.S.C.
1342).

28)—Natural outlet shall mean any outlet into a watercourse, pond, ditch, lake, or
other body of surface water or groundwater.

New source shall means

(a) _any building, structure, facility or installation from which there is or may be a

discharge of pollutants, the construction of which commenced after the publication

of proposed Pretreatment Standards under section 307(c) of the Federal Clean

Water Act which will be applicable to such source if such Standards are thereafter

promulgated in accordance with that section, provided that:

(i) The building, structure, facility or installation is constructed at a site at which

no other source is located; or

(i) The building, structure, facility or installation totally replaces the process or

production equipment that causes the discharge of pollutants at an existing

source, or

(iii) The production or wastewater generating processes of the building, structure,




facility or installation are substantially independent of an existing source at the

same site. In determining whether these are substantially independent, factors

such as the extent to which the new facility is integrated with the existing plant,

and the extent to which the new facility is engaged in the same general type of

activity as the existing source should be considered.

(b) Construction on a site at which an existing source is located results in a

modification rather than a New Source if the construction does noft create a new

building, structure, facility or installation meeting the criteria of paragraphs 13-

701 (1) of this section, but otherwise alters, replaces, or adds to existing process

or production equipment.

(c) Construction of a new source as defined under this paragraph has

commenced if the owner or operator has:

(i) Beagun, or caused to begin as part of a continuous onsite construction

program:

(A) Any placement, assembly, or installation of facilities or equipment: or

(B) Sianificant site preparation work including clearing, excavation, or removal of

existing buildings, structures, or facilities which is necessary for the placement,

assembly. or installation of new source facilities or equipment: or

(ii) Entered into a binding contractual obligation for the purchase of facilities or

equipment which are intended to be used in its operation within a reasonable

time. Options to purchase or contracts which can be terminated or modified

without substantial loss, and contracts for feasibility, engineering, and design

studies do not constitute a contractual obligation under this paragraph.




£29—Parameter shall mean a specified characteristic of the wastewater relevant
to its treatability (BOD, suspended solids, grease, etc.).

Pass Through means a discharge which exits the POTW into waters of the United

States in_quantities or concentrations which, alone or in conjunction with a

discharge or discharges from other sources, is a cause of a violation of any

requirement of the POTW’'s NPDES pérmit (including an increase in the magnitude

or duration of a violation).

{36)—Person shall mean any individual, firm, company, partnership, corporation,
association, group, or society and includes the state and agencies, districts,
commissions and political subdivisions created by or pursuant to state law.
3H—pH shall mean the logarithm of the reciprocal of the mass of hydrogen ions
in moles per liter of solution.

B82—Pretreatment shall mean the application of physical, chemical, and/or
biological processes to reduce the amount of pollutant properties in a wastewater
prior to discharging such wastewater into the publicly owned wastewater treatment
system.

Pretreatment requirement shall means any substantive or procedural requirement

related to Pretreatment, other than a National Pretreatment Standard, imposed on

an Industrial User.

33y —Pretfreatment standards shall mean all applicable federal rules and

regulations implementing section 307 of the Act, including all local pollutant

discharge limits, as well as any nonconflicting state or local standards. In cases of

conflicting standards or regulations, the more stringent thereof shall be applied.




B84 —Properly shredded garbage shall mean the wastes from the preparation,
cooking, and dispensing of food that has been shredded to such a degree that all
particles shall be carried freely under the flow conditions normally prevailing in
public sewers, with no particle greater than one-half ( 1/2) inch (1.27 centimeters)
in any dimension.

£35)y—Fublic sewer shall mean a sewer in which all owners of abutting properties
have equal rights and which is controlled by public authority.

36)—Fublicly owned treatment works (POTW) shall mean the wastewater
treatment facility owned and operated by the city.

B3A—Sanitary sewer shall mean a sewer which carries wastewater and to which
storm, surface, and ground waters are not intentionally admitted.

£38)—Sewer shall mean a pipe or conduit for carrying wastewater.

39)—Shall is mandatory; may is permissive.

{40)—SIC shall designate standard industrial classification, a system developed
by the office of management and budget, executive branch, U.S. Government, to
promote the comparability of statistics describing industrial users. The SIC defines
establishments in accordance with the type of activity in which they are engaged.
44—Significant user shall means all industrial users subject to categorical
pretreatment standards, and any other industrial user that: Discharges an average
of twenty-five thousand (25,000) gallons per day or more of process wastewater
to the publicly owned treatment works (POTW) (excluding sanitary, noncontact
cooling and boiler blow-down wastewater); contributes a process waste stream

which makes up five (5) percent or more of the average dry weather hydraulic or




organic capacity of the treatment plant; or is designated as such by the city on the
basis that it has a reasonable potential for adversely affecting the POTW's
operation or for violating any pretreatment standard or requirement. Upon finding
that an industrial user meeting these criteria has no reasonable potential for
adversely affecting the POTW's operation or for violating any pretreatment
standard or requirement, the city may at any time, on its own initiative or in
response to a petition received from an industrial user, determine that such
industrial user is not a significant industrial user.

{42)y—Slug load or slug discharge shall mean any discharge at a flow rate or
concentration, which could cause a violation of the prohibited discharge standards
in section 13-702. A slug discharge is any discharge of a non-routine, episodic
nature, including but not limited to an accidental spill or a non-customary batch\
discharge, which has a reasonable potential to cause interference or pass-through,
or in any other way violate the POTW's regulations, local limits, or permit

conditions. _ Significant Industrial Users are required to notify the POTW

immediately of any changes at its facility affecting potential for a Slug discharge.-

{43)y—Standard methods shall mean "Standard Methods for the Examination of
Water and Wastewater" published jointly by the Water Pollution Control
Federation, the American Water Works Association, and the American Public
Health Association.

{44)—Storm drain (sometimes termed storm sewer ) shall mean a sewer which
carries storm and surface waters and drainage, but excludes sewage and industrial

wastes other than unpolluted cooling water.




{46)y—Storm watfer shall mean any extraneous flow resulting from natural
precipitation.

{46)—Suspended solids shall mean solids that are in suspension in water,
sewage, or other liquids, and which are removable by laboratory filtering.
{4H—Toxic pollutant shall mean any pollutant or combination of pollutants listed
as toxic in regulations promulgated by the administrator of the Environmental
Protection Agency under the provisions of 33 U.S.C. 1317.
{48)y—Twenty-four-hour flow proportional composite sample shall mean a sample
consisting of several effluent portions collected during a 24-hour period in which
the portions of sample are proportioned to the flow and combined to form a
representative sample.

{49)y—Unpolluted water shall mean water not containing any pollutants limited or
prohibited by the effluent standards in effect, or water whose discharge will not
cause any violation of known receiving water quality standards.

{60)—User shall mean any person who discharges wastewater into the city's
wastewater system or who causes or permits wastewater to be discharged.
BH—Wastewater or sewage shall mean a combination of water-carried wastes
from residences, business buildings, institutions, and industrial establishments.
82y —Wastewater system shall mean all separate sanitary sewers, all combined
sewers, all wastewater pumping stations, all wastewater treatment plants, and all
other facilities provided and owned by the city for the collection and treatment of
sanitary sewage and industrial waste, together with their appurtenances and any

additions, expansions, or improvements that hereafter may be made thereto by the




city. It shall also include all sewers that discharge into the public sanitary sewerage
system, even though those sewers may not have been constructed with funds of
the city. It does not include separate storm sewers, culverts, or other drains that
have been constructed for the sole purpose of carrying storm and surface runoff,
the discharge from which is not and does not become tributary to the wastewater
treatment facilities.
53y—Wastewater treatment plant shall mean any arrangement of devices and
structures used for treating wastewater.
84)—Wastewater works shall mean all facilities for collecting, pumping, treating,
and disposing of sewage.
{656)—Watercourse shall mean a channel in which a flow of water occurs, either
continuously or intermittently.

Terms not otherwise defined herein, if questioned shall be as adopted in the
latest edition of Standard Methods for the Examination of Water and \Wastewater.

(Ord. No. 88-2007-08, 4-7-08)

Sec. 13-702. Prohibitions and limitations of wastewater discharges.

(1) General prohibitions. No User may introduce into POTW any pollutant(s)

which cause Pass Through or Interference.

H—(2)Deleterious wastes enumerated. No deleterious industrial wastes shall be
discharged to the city's wastewater system. An industrial waste shall be
considered deleterious to the wastewater system if it may cause any of the

following effects:




(a) Violations of pretreatment standards as adopted by the city.

(b) Violations by the treatment plant of its discharge permit or applicable receiving
water standards, applicable air pollution permits, or solid waste permits.

(c) Chemical reaction either directly or indirectly with the material of construction
of the wastewater system in such a manner as to impair the strength or durability
of the sewer structure.

(d) Mechanical action that will destroy the sewer structure.

(e) Restriction of the hydraulic capacity of the sewer structure.

(f) Restriction of the normal inspection or maintenance of the sewer structure.
(@) Danger to public health and safety.

(h) Obnoxious conditions inimical to public interest.

2y—(3)Prohibited discharges. No persons shall discharge or cause or allow to be
discharged or deposited into the city's wastewater system any wastewater that
contains the following:

(a) Petroleum-based oils and greases.

(i) Oil grease, nonbiodegradable cutting oil, or products of mineral oil origin in

amounts that will_cause interference or pass through-vielate-federal-pretreatment

(i) Wastewater from industrial facilities containing floatable fats, wax, grease, or

oils.
(b) Explosive mixtures. Liquids, solids, or gases that by reason of their nature or

quantity are or may be sufficient, either alone or by interaction with other




substances, to cause fire or explosion or be injurious in any other way to the
wastewater system or its operation. At no time shall two (2) successive readings
on an explosion hazard meter at the point of discharge into the city's wastewater
system be more than five (5) percent nor any single reading over ten (10) percent

of the lower explosive limit (LEL) of the meter_or have a closed cup flash point less

than 140 degrees Fahrenheit or 60 degrees Celsius. Prohibited materials include,

but are not limited to, gasoline, kerosene, naphtha, benzene, toluene, xylene,
ethers, alcohols, ketones, aldehydes, peroxides, chlorates, perchlorates,
bromides, carbides, hydrides, and sulfides.

(c) Noxious material. Noxious or malodorous solids, liquids, or gases that either
singly or by interaction with other wastes are capable of creating a public nuisance
or hazard to life or that are or may be of sufficient concentration to prevent entry

into a sewer for its maintenance and repair. Pollutants which result in the presence

of toxic gases, vapors, or fumes within the POTW in a quantity that may cause

acute worker health and safety problems.

(d) Improperly shredded garbage. Garbage that has not been ground or
comminuted to such a degree that all particles will be carried freely in suspension
under flow conditions normally prevailing in the public sewers, with no particle
greater than one-half-inch in any dimension.

(e) Radioactive wastes. Radioactive wastes or isotopes of such half-life or
concentration that they do not comply with regulations or orders issued by the
appropriate authority having control over their use or that may cause damage or

hazards to the wastewater system or operating personnel.




(f Solid or viscous wastes. Solid or viscous wastes that will or may cause

obstruction to the flow in-a-sewer-or-otherwise-interfere-with-the-properoperation
ofthe-wastewatersystem the POTW resulting in interference. Prohibited materials

include, but are not limited to, greases, uncomminuted garbage, paunch manure,
bones—hair—hides—orfleshings—entrails;—whole—blood,—feathers,—ashes, cinders,
sand, spent lime, stone or marble dust, metal, glass, straw, shavings, grass
clippings, rags, spent grains, spent hops, waste paper, wood, plastic, tar, asphalt
residues, residues from refining or processing of fuel or lubricating oil, and similar
substances, or other substances with a specific gravity in excess of two and sixty-

five hundredths (2.65). Bones, hair, hides or fleshings, entrails, whole blood, and

feathers, from slaughterhouses are also prohibited.

(g) Excessive discharge rate. \Wastewaters at a flow rate or containing such
concentrations or quantities of pollutants that exceed for any time period longer
than fiffeen (15) minutes more than five (5) times the average 24-hour
concentration, quantities, or flow during normal operation that would cause—a

treatment process-upset-and-subsequentloss-of-treatment-efficiency Interference
with the POTWV.

(h) Toxic substances. Any toxic substances that would cause the concentration
of the wastewater at the influent structure of the treatment facility to exceed the
limits in table 1. The city shall monitor the treatment works influent for each
parameter in the following tables. Each industrial user shall be responsible for
monitoring and reporting these requirements. In the event that the influent at the

treatment works reaches or exceeds the levels established by the table, the city




shall initiate technical studies to determine the cause of the influent violation and
shall recommend to the city such remedial measures as are necessary, including,
but not limited to, recommending the establishment of new or revised pretreatment
levels for these parameters. The city shall also recommend changes to any of
these criteria in the event the publicly owned treatment works' effluent standards
are changed, that there are changes in any applicable law or regulation affecting
them, or in the event changes are needed for more effective operation of the
publicly owned treatment works. The intent of these limitations is to prevent:
(i) Interference with the operation of the treatment works;
(ii) Pass through of pollutants in violation of the publicly owned treatment works'
NPDES permit limitations; and
(iii) Municipal sludge contamination.

Table . Protection Criteria

Incompatible Pollutant Influent Limitations for the Clarksville Wastewater

Treatment Plant
TABLE INSET:
Maximum Daily
Pollutant
Average Concentration (mg/l)
Arsenic 0.10
Cadmium 0.01
Chromium (total) 0.34




Copper 1.0
Cyanide 0.05
1,2 and 1, 4 dichlorobenzene 1.6
Iron 10.0
Lead 0.1
Meréury 0.007
Nickel 0.26
Silver 0.94
Tetrachloroethylene 0.1
FoleuneToluene 1.0
Zinc 0.29

Table II. Protection Criteria

Compatible Pollutant Influent Limitations for the Clarksville Wastewater

Treatment Plant
TABLE INSET:
Maximum
Instantaneous
Pollutant Maximum Daily Average Concentration (mg/1)
Concentration

(mg/l)




5-day BOD 245 270

TSS 238 270

Modification of federal categorical pretreatment standards. Where the city's
wastewater treatment system achieves consistent removal of pollutants limited by
federal pretreatment standards, the city may apply to the approval authority for
modification of specific limits in the federal pretreatment standards. "Consistent
removal" (as defined hereinafter) shall mean reduction in the amount of a pollutant
or alteration of the nature of the pollutant by the wastewater treatment system to a
less toxic or harmless state in the effluent that is achieved by the system when
ninety-five (95) percent of the samples taken measured according to the
procedures set forth in section 403.7(c)(2) of title 40 of the Code of Federal
Regulations, part 403, "General Pretreatment Regulations for Existing and New
Sources of Pollution," promulgated pursuant to the Act. The city may then modify
pollutant discharge limits in the federal pretreatment standards if the requirements
contained in 40 CFR, part 403, section 403.7 are fulfilled and prior approval from
the approval authority is obtained.

() Unpolluted waters and extraneous flow. Any unpolluted water of extraneous
flow, including, but not limited to, water from cooling systems or of storm water
origin that will increase the hydraulic load on the wastewater treatment system.

() Discolored material. Wastes with objectionable color or that cause excessive
discoloration (such as, but not limited to, dye wastes, vegetables, and tanning

solutions).




(k) Corrosive wastes. Any waste that will cause corrosion or deterioration of the
wastewater system. All wastes discharged to the city's wastewater system must
have a pH value in the range of six (6) to nine (9) standard units. Prohibited
materials include, but are not limited to, acids, bases, sulfides, concentrated
chloride and fluoride compounds, and substances that react with water to form acid
or basic products.

(I) Thermal pollution. Any wastewater that has a temperature equal to or greater
than one hundred fifty (150) degrees Fahrenheit or equal to or less than thirty-two
(32) degrees Fahrenheit that will cause the temperature of the receiving
wastewater at the plant to exceed one hundred four (104) degrees Fahrenheit_or

heat in_amounts which will inhibit biological activity in the POTW resulting in

Interference-

(m) Trucked or hauled pollutants. Any trucked or hauled pollutants, except at
discharge points designated and approved by the city.

3)—(4)Limitations on wastewater discharges. The normal upper limits on
compatible pollutants are three hundred (300) mg/l for biochemical oxygen
demand, three hundred twenty-five (325) mg/l for suspended solids, and one
hundred (100) mg/l for oils and greases. Customers discharging wastewater
containing compatible pollutants within the range of concentrations listed below
may be allowed to discharge and be charged a surcharge in accordance with
section 13-709706:

(a) Biochemical oxygen demand (BOD) within three hundred (300) mg/l to one

thousand (1,000) mg/I.




(b) Suspended solids within three hundred twenty-five (325) mg/l to eight hundred
(800) mg/l.

(c) Animal and/or vegetable oils and greases within one hundred (100) mg/l to
three hundred (300) mg/I.

Customers discharging wastewater containing compatible pollutants greater than
the upper limit concentrations listed in this section may be issued a violation of
their wastewater permit in addition to the surcharge.

4—(5)Septic tank and other disposal system discharges. No person, firm,
association, or corporation shall clean out, drain, or flush any septic tank or any
other type of wastewater or excreted disposal system into the publicly owned
treatment works unless the person, firm, association, or corporation obtains a
permit from the city to perform such acts or service. Any person, firm, association,
or corporation desiring a permit to perform such services shall complete and file
with the city an application on the form prescribed by the city. Upon any such
application, the city shall issue the permit when the conditions of this section have
been met, providing the city is satisfied the applicant has adequate and proper
equipment to perform the services contemplated in a safe and competent manner.
The waste hauler permit shall be conditional upon payment of annual user charges
and dumping charges as established by the gas, water, and sewer committee. The
city shall designate approved locations for the emptying and cleansing of all
equipment used on the performance of the services rendered under the permit
herein provided for, and it shall be a violation hereof for any person, firm,

association, or corporation to empty or clean such equipment at any place other




than a place so designated. No person, firm, association, or corporation rendering
services under the permit herein provided for shall discharge any incompatible
pollutant.

(6) _ Dilution Prohibited as substitute for Treatment. Except where expressly

authorized no Industrial User shall ever increase the use of process water, or in

any other way attempt to dilute a discharge as a partial or complete substitute for

adequate treatment to achieve compliance with a Pretreatment Standard or

Requirement.
(7) The Industrial User shall notify the POTW, the EPA Regional \Waste

Management Division Director, and State hazardous waste authorities in writing of

any discharge into the POTW of a substance, which, if otherwise disposed of,

would be a hazardous waste under Tennessee code 1200-1-11.

(a) _Such notification must include the name of the hazardous waste as set forth

in 1200-1-11, the EPA hazardous waste number, and the type of discharge

(continuous, batch, or other). The notification shall also contain the following

information to the extent such information is known and readily available to the

Industrial User: An identification of the hazardous constituents contained in the

waste stream discharged during that calendar month, and an estimation of the

mass of constituents in the waste stream expected to be discharged during the

following twelve months.

(b) In the case of an notification made under this paragraph, the Industrial User

shall certify that it has a program in place to reduce the volume and toxicity of




hazardous wastes generated to the degree it has determined to be economically

practical.

(Ord. No. 88-2007-08, 4-7-08)

Sec. 13-703. Pretreatment control of prohibited wastes.

(1) Regulatory actions. If wastewaters containing any substances described in
section 13-702 are discharged or proposed to be discharged into the city's
wastewater system, the city may take any action necessary to:

(a) Prohibit the discharge of such wastewater.

(b) Require a discharger to demonstrate that in-plant modifications will reduce or
eliminate the discharge of such substances to comply with this chapter.

(c) Require the pretreatment necessary, including storage facilities or flow
equalization, to reduce or eliminate the objectionable characteristics or substances
so that the discharge will not violate these rules and regulations.

(d) Recover costs for maintenance of flow in the wastewater system. Recover in
full costs incurred to maintain flow in the wastewater system as a result of the
discharge, including the following costs:

(iy Personnel costs.

(i) Equipment rental.

(iii) Supplies used.

(iv) Overhead.

(v) Taxes.




(viy Debt service or capital costs.

In regard to extraneous flow, the method of charging therefore shall be in
accordance with the charges and fees in effect at that time of billing.

In addition, parties found to be responsible for damages to the wastewater system
caused by abnormal or deleterious wastes shall be liable to the city and/or any
third parties for claims for personal injury and/or property damages caused by such
abnormal and/or deleterious wastes.

The city shall also have the authority to:

(e) Make special agreement or arrangements to treat high strength wastes
provided unit operations, sludge handling or disposal, and pass-through pollutant
standards are not exceeded, thereby violating the NPDES permit. In order for any
exemption or grant to be approved, the requesting industry must demonstrate good
management practices including, but not limited to, preventing or reducing the
contribution of pollutants to the sewer system, preventative operating and
maintenance procedures, scheduling of activities, process changes, prohibiting of
activities, and other management practices to reduce the quantity and qualify of
effluent discharge and drainage.

(f) Take other remedial action as may be deemed necessary or desirable to
achieve the purpose of this chapter.

(g) Require grease, oil, and sand interceptors when, in the opinion of the city
engineer or his representative, they are necessary for the proper handling of liquid
waste containing grease in excessive amounts of any flammable wastes, sand, or

other harmful ingredients, except that such interceptors shall not be required for




private living quarters or dwelling units. All interceptors shall be of a type and
capacity and must be approved by the city engineer or his representative prior to
installation and shall be located as to be readily and easily accessible for cleaning
and inspection.

(h) Require the owner of any property serviced by a building sewer carrying
industrial wastes to install a suitable control manhole together with such necessary
meters and other appurtenances in the building sewer to facilitate observation,
sampling and measurement of the wastes. The manhole, when required, shall be
accessibly and safely located and shall be constructed in accordance with plans
approved by the city. The manhole shall be installed by the owner at his expense
and shall be maintained by him so as to be safe and accessible at all times.

(2) Submission of plans. When pretreatment or equalization of wastewater flows
prior to discharge into any part of the city's wastewater system is required by the
city, plans, specifications, and other pertinent data or information related to the
pretreatment or flow control facilities shall first be submitted to the city for written
approval. The approval shall not exempt the discharger of such facilities from
compliance with any applicable code, ordinance, rule, regulation, or order of any
governmental authority. Any subsequent alterations or additions to the
pretreatment or flow control facilities shall not be made without due notice to and
prior approval of the city. The approval shall not operate to waive any other
requirements of this chapter or relieve any person from civil or criminal liability
under this chapter or any other applicable law that either is currently enacted or

may be enacted in the future.




(3) Pretreatment facilities operations. If pretreatment or control of waste flows is
required, such facilities shall be maintained in good working order and operated as
efficiently as possible by the owner or operator at his own cost and expense,
subject to the requirements of these rules and regulations and all other applicable
codes, ordinances, and laws.

(4) Powers and authority of inspectors.

(a) The city engineer, wastewater division manager or their duly authorized
employees, and agents representing the state or the federal government are
hereinafter designated governmental inspectors for compliance with this chapter.
The governmental inspectors bearing proper credentials and identification shall be
permitted to enter all properties for the purposes of inspection, observation,
measurement, sampling, and testing in accordance with the provisions of this

chapter.

(b) While performing the necessary work on private properties referred to in

subsection (a), the governmental inspectors shall observe all safety rules
applicable to the premises established by the company and the company shall be
held harmless for injury or death to the governmental inspectors. The
governmental agency shall indemnify the company against loss or damage to its
property by governmental inspectors and against liability claims and demands for

personal injury or property damage asserted against the company and growing out




of the gauging and sampling operation, except as such may be caused by
negligence or failure of the company to maintain safe conditions as required in
subsection (1)(h).

(c) The governmental inspectors bearing proper credentials and identification
shall be permitted to enter all private properties through which the governmental
agency holds a duly negotiated easement for the purposes of, but not limited to,
inspection, observation, measurement, sampling, repair, and maintenance of any
portion of the sewage works lying within the easement. All entry and subsequent
work, if any, on the easement shall be done in full accordance with the terms of
the duly negotiated easement pertaining to the private property involved.

(6) Physical protection from accidental discharge. Each industrial user shall
provide protection from accidental discharge of prohibited materials or other
wastes regulated by this chapter. Facilities to prevent accidental discharge of
prohibited materials shall be provided and maintained at the expense of the owner
or operator. Detailed plans showing facilities and operating procedures to provide
this protection shall be submitted to the city for review and be approved before
construction of the facilities. Review and approval of such plans and operational
procedures shall not relieve the industrial user from the responsibility to modify his
facilities as necessary to meet the requirements of this chapter. The city may
require an alarm system or diking or other facilities to protect against accidental
discharges.

(6) Reporting of potential problems _including accidental discharge/siug

discharge. If for any reason a facility does not or is not able to comply with any




prohibition or limitation in this chapter, the facility responsible for the discharge
shall immediately notify the wastewater division manager or his representative by
the quickest means possible so that corrective action may be taken to protect the
wastewater system. In addition, a written report addressed to the wastewater
division manager or his representative detailing the date, time, and cause of the
accidental discharge; the quantity and characteristics of the discharge; and
corrective action taken to prevent future discharges shall be filed by the
responsible industrial facility within five (5) days of the occurrence of the
noncomplying discharge or incident.

(7) Accidental discharge/slug discharge control plans. The wastewater division
manager or his representative shall evaluate whether each significant industrial
user needs an accidental discharge/siug discharge control plan or other action to
control slug discharges. The wastewater division manager or his representative
may require any user to develop, submit for approval or implement such a plan or
take such other action that may be necessary to control slug discharges.
Alternatively, the wastewater division manager or his representative may develop
such a plan for any user. An accidental discharge/slug discharge control plan shall
address, at a minimum, the following:

(a) Description of discharge practices, including nonroutine batch discharges;
(b) Description of stored chemicals;

(c) Procedures for immediately notifying the wastewater division manager or his
representative of any accidental or slug discharge, as required by section 13-705;

and




(d) Procedures to prevent adverse impact from any accidental or slug discharge.
Such procedures include, but are not limited to, inspection and maintenance of
storage areas, handling and transfer of materials, loading and unloading
operations, control of plant site runoff, worker training, building of containment
structures or equipment, measures for containing toxic organic pollutants,
including solvents, and/or measures and equipment for emergency response.

(Ord. No. 88-2007-08, 4-7-08)

Sec. 13-704. Industrial wastewater monitoring and reporting.
(1) Discharge reports.
(a) Every significant and major industrial user shall file a periodic discharge report

at such intervals as are designated by the city with a minimum requirement of twice

a year. The city may require any other industrial user discharging or proposing to
discharge into the wastewater system to file these periodic reports.

(b) A discharge report shall include, but need not be limited to, the following:
Nature and process, volume, rates of flow, mass emission concentrations of
controlled pollutants, compliance with BMPs, or other information that relates to
the generation of waste. These reports may also include the chemical constituents
and quantity of liquid materials stored on site even though they are not normally
discharged. In addition to discharge reports, the city may also require information

in the form of annual self-monitoring reports._The following certification statement

is also required on each of the monitoring reports.




I certify under penalty of law that this document and all attachments were prepared under my direction

or supervision in accordance with a system designed to assure that qualified personnel properly gather

and evaluate the information submitted. Based on my inquiry of the person or persons who manage the
system, or those persons directly responsible for gathering the information, the information submitted is,
to the best of my knowledge and belief, true, accurate, and complete. I am aware that there are

significant penalties for submitting false information, including the possibili ine and imprisonment

for knowing violations.

(c) Individuals authorized to sign significant industrial user reports include:

(i) If the user is a corporation; the president, secretary, treasure, or a vice-
president of the corporation in charge of a principal business function or any other
person who performs similar policy or decision-making functions for the
corporation; or the manager of one (1) or more manufacturing, production or
operating facilities, provided the manager is authorized to make management
decisions that govern the operation of the regulated facility including having the
explicit or implicit duty of making major capital investment recommendations, and
initiate and direct other comprehensive measures to assure long-term
environmental compliance with environmental laws and regulations, can ensure
that the necessary systems are established or actions taken to gather complete
and accurate information for individual wastewater discharge permit requirements,
and where authority to sigh documents has been assigned or delegated to the
manager in accordance with corporate procedures.

(i) If the user is a partnership or sole proprietorship, a general partner or
proprietor, respectively.

(iiiy If the user is a federal, state, or local governmental facility, a director or

highest official appointed or designated to oversee the operation and




performance of the activities of the government facility, or his documented

designee.

(iv) The individuals described in paragraphs (i) through (iii) may designate a

duly authorized representative ~f-the-autherization-is-in-writing-the-authorization

submitted-to-the-city- The authorization specifies either an individual or a position

having responsibility for the overall operation of the facility from which the

Industrial

discharge originates, such as the position of plant manager, operator of a well, or

well field superintendent, or a position of equivalent responsibility, or having

overall responsibility for environmental matters for the company; and

the written authorization is submitted to the Control Authority.

(d) All self monitoring data shall be submitted . If monitoring of wastewater is

done on site for purposes other than the discharge monitoring reports the results

shall be included with the discharge monitoring reports.

(2) Baseline Monitoring Reports

(a)Baseline Monitoring Reports shall be submitted within 180 days of decision of

a_cateqorical Pretreatment Standard. Existing Industrial Users subject to

categorical Pretreatment Standards shall submit a report that includes identifying

information, environmental control permits held by or for the facility, description of




operation, flow measurement, measurement of pollutants, certification, and a

compliance schedule if the facility requires O and M of a pretreatment device to

meet the Pretreatment Standards. New Sources and sources that become

Industrial Users subsequent to the promulgation of an applicable categorical

standard shall submit a report at least 90 days prior to discharge that includes

identifying information, environmental control permits held by or for the facility,

description of operation, flow measurement, measurement of pollutants, and a

description of pretreatment method that will be used to meet the Pretreatment

Standards.

2—(3)Records and monitoring.

(a) All industrial users who discharge or propose to discharge to the city's
wastewater system shall maintain such records of production and related factors,
effluent flows, BMPs, and pollutant amounts or concentrations as are necessary
to demonstrate compliance with the requirements of this chapter and any

applicable state or federal pretreatment standards or requirements._Such records

shall include the following:

(i) The date, exact place, method, and time of sampling and the names of

the person or persons taking the samples.

(ii) The dates analyses were performed.

(i)  Who performed the analyses.

(iv) _ The analytical technigues/methods use.

{}v) The results of such analyses.




(b) Such records shall be made available upon the request of the city. All such
records relating to compliance with pretreatment standards shall be made
available to EPA officials upon demand. A summary of such data, including the
industrial user's compliance with this chapter, shall be prepared and submitted to
the city annually. All records relating to compliance with pretreatment standards
shall be made available to local, state, or federal compliance and enforcement
officials upon request. These records shall remain available for a period of at least

three (3) years._This period of retention shall be extended during the course of any

unresolved litigation regarding the discharge of pollutants by the Industrial User or

the operation of the WWF_Pretreatment Program or when requested by the

Director or the Regional Administrator.

(c) The owner or operator of any premises of a facility discharging industrial
wastes into the city's system shall install, at his own cost and expense, suitable
monitoring equipment and manholes to facilitate the accurate observation,
sampling, and measurement of the wastes. Such equipment shall be maintained
in proper working order and kept safe and accessible at all times.

(d) Monitoring equipment shall be located and maintained on the industrial user's
premises outside the building. When such a location would be impractical or cause
undue hardship on the user, the city may allow the facility to be constructed in the
public street or sidewalk area, provided that the public agency having jurisdiction
over the street or sidewalk gives approval and that the facility is so located as not

to be obstructed by public utilities, landscaping, or parked vehicles.




(e) When more than one (1) user can discharge into a common sewer, the city
may require the installation of separate monitoring equipment for each user. If
there is a significant difference in wastewater constituents and characteristics
produced by different operations of a single user, the city may require that separate
monitoring facilities be installed for each separate discharge.

(f) Whether constructed on public or private property, the monitoring facilities
shall be constructed in accordance with the city's requirements and all applicable
construction standards and specifications.

3)(4) Inspection, sampling, and analysis.

(a) Sample collection. Samples collected to satisfy reporting requirements must
be based on data obtained through appropriate sampling and analysis performed
during the period covered by the report, based on data that is representative of
conditions occurring during the reporting report.

(i) Except as indicated in subsections (ii) or (iii), the user must collect wastewater
samples using 24-hour flow-proportional composite sampling techniques, unless
time-proportional composite sampling or grab sampling is authorized by the
wastewater division manager or his representative. Where time-proportional
composite sampling or grab sampling is authorized by the wastewater division
manager or his representative, the samples must be representative of the
discharge. Using protocols (including appropriate preservation) specified in 40
CFR Part 136 and appropriate EPA guidance, multiple grab samples collected
during a 24-hour period may be composited prior to the analysis as follows: for

cyanide, total phenols, and sulfides the samples may be composited in the




laboratory or the field; for volatile organics and oil and grease, the samples may
be composited in the laboratory. Composite samples for other parameters
unaffected by the compositing procedures as documented in approved EPA
methodologies may be authorized by the wastewater division manager or his
representative, as appropriate. In addition, grab samples may be required to show
compliance with instantaneous limits.

(i) Samples for oil and grease, temperature, pH, cyanide, total phenols, sulfides,
and volatile organic compounds must be obtained using grab collection
techniques.

(iii) For sampling required in support of baseline monitoring and 90-day
compliance reports, if required by the permit, a minimum of four (4) grab samples
must be used for pH, cyanide, total phenols, oil and grease, sulfide, and volatile
organic compounds for facilities for which historical sampling data do not exist; for
facilities for which historical sampling data are available, the wastewater division
manager or his representative may authorize a lower minimum. For the reports
required by this section, the industrial user is required to collect the number of grab
samples necessary to assess and assure compliance with applicable pretreatment
standards and requirements.

(b) Analysis of wastewater. All measurements, tests, and analyses of the
characteristics of waters and wastes to which reference is made in this chapter
shall be determined in accordance with 40 CFR, Part 136, or equivalent methods
approved by the EPA and shall be determined at the control manhole provided or

upon suitable samples taken at the control manhole. Sampling shall be carried out




by customarily accepted methods to reflect the effect of constituents upon the
sewage works and to determine the existence of hazards of life, limb, and property.
The particular analyses involved will determine whether a 24-hour composite of all
outfalls of a premises are appropriate or whether a grab sample or samples should
be taken Normally, but not always, BOD and suspended solids analyses are
obtained from 24-hour composites of all outfalls, whereas pH's are determined
from periodic grab samples.

(c) Sampling frequency. Sampling of industrial wastewater for the purpose of
compliance determination with respect to the prohibitions and limitations of section
13-702 shall be done at such intervals as the city may designate. However,
significant industrial users are required to report, within twenty-four (24) hours, any
noncompliance and have two (2) additional samples taken and analyzed and

submitted within thirty (30) days of becoming aware of the violation for those

parameters found to be in violation. If the city performed the sampling and analysis
in lieu of the industrial user, the city will perform the repeat sampling and analysis
unless it notifies the user of the violation and requires the user to perform the
repeat sampling and analysis.

(d) Representative samples. All wastewater samples must be representative of
the user's discharge. Wastewater monitoring and flow measurement facilities shall
be properly operated, kept clean, and maintained in good working order at all
times. The failure of a user to keep it monitoring facility in good working order shall
not be grounds for the user to claim that sample results are unrepresentative of its

discharge.



“(5) -Compliance schedule for meeting categorical Pretreatment Standards.

(a) The schedule shall contain increments of progress in the form of dates for the

commencement and completion of major events leading to the construction and

operation of additional pretreatment required for the Industrial User to meet the

applicable categorical Pretreatment Standards (e.g., hiring an engineer,

completing preliminary plans, completing final plans, executing contract for major

components, commencing construction, completing construction, efc.).

(b) No increment referred to in subparagraph (a) of this paragraph shall exceed 9

months.

(c) Not later than 14 days following each date in the schedule and the final date

for compliance, the Industrial User shall submit a progress report to the Control

Authority including, at a minimum, whether or not it complied with the increment

of progress to be met on such date and, if not, the date on which it expects to

comply with this increment of progress, the reason for delay, and the steps being

taken by the Industrial User to return the construction to the schedule

established. In ho event shall more than 9 months elapse between such progress

reports to the Control Authority.
(Ord. No. 88-2007-08, 4-7-08)

Sec. 13-705. Industrial discharge permit system.
(1) Wastewater discharge permits required. All industrial users proposing to
connect to or discharge into any part of the city's wastewater system shall first

obtain a discharge permit. Any existing industrial users connected to or discharging




to any part of the city's system shall obtain a wastewater discharge permit within
ninety (90) days from and after the effective date of this chapter.

(2) Permit application. Industrial users seeking a wastewater discharge permit
shall complete and file with the city an application prepared on the form prescribed
by the city and accompanied by an application fee, the amount of which is to be
established by the gas, water, and sewer committee. In support of this application,
the user shall submit the following information:

(a) Name, address, and SIC number of the applicant.

(b) Volume of wastewater being or to be discharged.

(c) Wastewater constituents and characteristics, including, but not limited to,
those set forth in section 13-702 as determined by an approved wastewater
analytical laboratory.

(d) Time and duration of the discharge.

(e) Average and 15-minute peak wastewater flow rates, including daily, monthly,
and seasonal variations, if any.

(f) Site plans, floor plans, mechanical and plumbing plans, and details to show all
sewers and appurtenances by size, location, and elevation.

(9) Description of activities, facilities, and plant processes on the premises,
including all materials and types of materials that are or could be discharged, or
other evidence that satisfies the city.

(h) The type, amount, and rate of production of each product made.

() Number and type of employees and hours of work.




() Any other information the city may deem necessary to evaluate the permit
application.

The provisions of this section may be modified to protect patents, trade secrets, or
other classified production information, if requested and agreed to by the city.
The city shall evaluate the data furnished by the user and may require additional
information. After evaluation and acceptance of the data furnished, the city may
issue a wastewater discharge permit, subject to terms and conditions provided
herein. If a discharge permit is denied, then the applicant may appeal to the hearing
authority.

(3) Permit conditions. Wastewater discharge permits shall be expressly subject
to all provisions of this chapter and all other regulations, user charges, and fees
established by the city. The conditions of wastewater discharge permits shall be
uniformly enforced in accordance with this chapter and applicable state and federal
regulations. Permit conditions shall include the following:

(a) Payment of all charges and fees when due during permit period.

(b) The average and maximum wastewater constituents and characteristics.

(c) Limits on rates and time of discharge or requirements for flow regulation
and/or equalization.

(d) Requirements for installation of inspection and sampling facilities and
specifications for monitoring programs.

(e) Requirements for maintaining and submitting technical reports and plant

records related to wastewater discharges.




(f Daily average and daily maximum discharge rates or other appropriate
conditions when pollutants subject to limitations and prohibitions are proposed or
present in the user's wastewater discharge.

(g) BMPs required by a pretreatment standard, local limits, state, or local law.
(h) Slug control requirements.

(i) Compliance schedules.

() Other conditions to ensure compliance with this chapter.

(k) A statement of applicable civil and criminal penalties for violation of
pretreatment standards and requirements.

(4) Duration of permits. Permits shall be issued for a specified time peribd, not
to exceed five (5) years. If the user is not notified by the city one hundred eighty
(180) days prior to the expiration of the permit, the permit shall automatically be
extended one hundred eighty (180) days from the date of notice. The terms and
conditions of the permit may be subject to modification and changed by the city
during the life of the permit if the limitations or requirements identified in section
13-702 are modified and/or changed. The permittee shall be informed of any
proposed changes in his permit at least thirty (30) days prior to the effective date
of change. Any changes or new conditions in the permit shall include a reasonable
time schedule for compliance.

(5) Transfer of a permit. \Wastewater discharge permits are issued to a specific
user for a specific operation. A wastewater discharge permit shall not be
reassigned or transferred or sold to a new owner, a new user, different premises,

or a new or changed operation.




(6) Revocation of a permif. Any user who violates any of the conditions of his
permit listed below, any provisions of this chapter, or any applicable state or federal
regulations is subject to having his permit revoked. Violations subjecting a user to
revocation of his permit include, but are not limited to, the following:

(a) Failure of a user to report the wastewater quantity, constituents, or
characteristics accurately.

(b) Failure of a user to report significant changes in operations or wastewater
constituents and characteristics.

(c) Refusal of reasonable access to the user's premises for the purpose of
inspection or monitoring.

(d) Violations of conditions of the permit.

(7) Change of potential for slug discharge. The permit holder must notify the
wastewater division manager or his representative immediately if the potential for
slug discharge(s) changes.

(8) Continuing to discharge. Any person who discharges or continues to
discharge without a permit is in violation of this chapter and shall be subject to the
procedures of section 13-707.

(9) Significant noncompliance (SNC). Instances of SNC are industrial user
violations, which meet one (1) or more of the following criteria:

(a) Violations of wastewater discharge limits.

(i) Chronic violations. Sixty-six (66) percent or more of all the measurements

taken for the same pollutant parameter taken during a six-month period exceed




(by any magnitude) a numeric pretreatment standard or requirement, including
instantaneous limits as provided in subsection (3);

(iiy Technical review criteria (TRC) violations. Thirty-three (33) percent or more
of wastewater measurements taken for each pollutant parameter during a six-
month period equals or exceeds the product of the numeric pretreatment standard
or requirement including instantaneous limits, as provided in subsection (3),
multiplied by the applicable criteria (1.4 for BOD, TSS, fats, oils and grease, and
1.2 for all other pollutants except pH);

(iiiy Other violations of an effluent limif. Any other violation(s) of a pretreatment
standard or requirement (daily maximum, average, instantaneous limit, or narrative
standard) that the wastewater division manager or his representative determines
has caused, alone or in combination with other discharges, interference or pass-
through, including endangering the health of the POTW personnel or the public;
(iv) Discharge of a pollutant causing endangerment. Any discharge of a pollutant
that has caused imminent endangerment to human health/welfare or to the
environment and has resulted in the publicly owned treatment works (POTW)
exercise of its emergency authority to halt or prevent such a discharge.

(v) Failure to meet, within 90 days after the schedule date, a compliance schedule

milestone contained in a local control mechanism of enforcement order for starting

construction, completing construction, or attaining final compliance.

(vi) Failure to provide, within 45 days after the due date, required reports such as

baseline monitoring reports, 90-day compliance reports, periodic self-monitoring

reports. and reports on compliance with compliance schedules.




(vii) Failure to accurately report noncompliance.

(viii) Any other violation or group of violations, which the POTW determines will

adversely affect the operation or implementation of the local pretreatment program.

(b) Compliance schedule milestones. Violations of compliance schedule
milestones, contained in a local control mechanism or enforcement order, for
starting construction, completing construction, and attaining final compliance by
ninety (90) days or more after the schedule date.

(c) Reports. Failure to provide reports for compliance schedules, self-monitoring
data, or categorical standards (baseline monitoring reports, 90-day compliance
reports, and periodic reports) within thirty (30) days from the due date.

(d) Failure to accurately report noncompliance.

(e) Any other violation or group of violations that the city considers to be
significant.

(10) Annual publication of significant violations. The city shall publish, at least
annually in the largest daily newspaper circulated in the service area, a description
of those industrial users which are found to be in significant noncompliance, as
defined in this section, with any provisions of this section or any permit or order
issued hereunder during the period since the previous publication.

(11) Notification of changed discharge. All Industrial Users shall promptly notify

the Wastewater Division Manager or his representative in advance of any

substaintialsubstantial change in the volume or character of pollutants in their

discharge, including the listed wastes for which the Industrial User has submitted

initial notification.




(12) Any submitted information that is claimed to be confidential must be stamped

with the words “confidential business information” on each page containing such

information. If no claim is made at the time of submission, it will become public

information without further notice.

(13) The POTW is responsible for developing and enforcing limits to implement

the prohibitions listed in section 13-702.

(Ord. No. 88-2007-08, 4-7-08)

Sec. 13-706. Waste surcharge.

(1) Whois to be charged. In the event the city waives the requirements of section
13-702 and/or section 13-703 for any customer and that customer discharges to
the city's wastewater system abnormal wastes otherwise prohibited or limited
under section 13-702 and/or section 13-703, then the customer shall pay a
surcharge as hereinafter set forth.

(2) Annual review of freatment cost. The costs of treatment for flow, BOD,
suspended solids, grease, and any other parameter, the discharge of which is
limited by the NPDES permit, removed by the city's wastewater system, will be
reviewed at the end of each fiscal year and adjusted to cover the cost of operating
the pretreatment program.

(3) Waste of less than specified strength. No reduction in sewerage service
charges, fees, or taxes shall be permitted because certain industrial wastes

discharged to the city's sewerage system contain less than three hundred twenty-




five (325) mg/l of suspended solids, three hundred (300) mg/l of BOD, or one
hundred (100) mg/| of freon-extractable materials.

(4) Reduction of sewerage bills when unpolluted waste is excluded from the
system. The monthly sewer charge can be reduced upon and to the extent of
satisfactory demonstration to the city that the sources of the extraneous flow and
extraneous flows into the customer's sewer service lines have been eliminated.
The industrial user to account for the water use difference can install a sewer flow
meter.

(6) Method of billing. The surcharge provided for in this section may be included
in the city's combined bill for water and sewerage services.

(6) Determination of surcharge.

(a) The City will determine its surcharge for each parameter based on the
following formula:

(0.0083453)(F)(TC)(Pa - Pm) = Surcharge ($)

Where:

F = Monthly flow in thousand gallons

TC = Treatment costs for servicing wastewater treatment works per unit of
parameter

Pa = Parameter, actual

Pm = Parameter, maximum allowable

(b) The surcharge for extraneous flow shall be at the current rate of one thousand
(1,000) gallons of wastewater as set forth in the city's schedule of charges and

fees [subsection 13-312(5)].




The total surcharges payable to the city shall be the total of the surcharges for
BOD, suspended solids, grease, extraneous flow, and other parameters, the
discharge of which is limited by the city's NPDES permit.

(Ord. No. 88-2007-08, 4-7-08)

Sec. 13-707. Enforcement procedures.

(1) Hearing authority.

(a) Composition.

(i) Voting membership. The hearing authority either shall be the utilities
committee of the city council or shall consist of three (3) persons appointed by the
city council with terms to be set by the city council.

(i) Ex officio membership. The following representatives shall constitute the ex
officio (nonvoting) membership of the hearing authority and shall serve a
continuous term.

a. The mayor of the city.

b. The city engineer, who shall serve as secretary of the hearing authority.

c. The wastewater division manager.

(b) Conflict of interest. In the event of a conflict of interest involving any voting
member of the hearing authority, the mayor of the city shall temporarily replace the
voting member and assume his voting status until the conflict is adjudicated.

(2) Notification of violation. Whenever the city finds that any person has violated
or is in violation of a section of this chapter or any prohibition, limitation, or

requirement contained herein, he may serve upon the person a written notice




stating the nature of the violation and providing a reasonable time, not to exceed
thirty (30) days, for the satisfactory correction thereof.

(3) Show-cause hearing.

(a) The city may order any industrial user which causes or contributes to violation
of this section or wastewater permit or order issued hereunder, to show cause why
a proposed enforcement action should not be taken. Notice shall be served on the
user specifying the time and place for the meeting, the proposed enforcement
action and the reasons for such action, and a request that the user show cause
why this proposed enforcement action should not be taken. The notice of the
meeting shall be served personally or by registered or certified mail (return receipt
requested) at least ten (10) days prior to the hearing. Such notice may be served
on any principal executive, general partner, or corporate officer. Whether or not a
duly notified industrial user appears as noticed, immediate enforcement action may
be pursued.

(b) The hearing authority shall conduct the hearing and take the evidence; issue
notices of hearings requesting the attendance and testimony of witnesses and
requesting the production of evidence relevant to any matter involved in any such
hearings; and prepare a report of the evidence and hearing, including transcripts
and other evidence, together with recommendations for action thereon.

(c) At any public hearing, testimony taken before the hearing authority or any
person designated by it must be under oath and recorded. The transcript so
recorded shall be made available to any member of the public or any party to the

hearing upon payment of the usual charges therefore.



(d) After the hearing authority has reviewed the evidence, it may issue an order
to the party responsible for the discharge dictating that, following a specified time
period, adequate corrective action be taken.

(e) The hearing authority can hear appeals on previously denied discharge
permits and rule on these cases.

(f) The hearing authority can hear appeals on enforcement actions issued under
the city's sewer use ordinance and rule on these cases.

(4) Enforcement actions.

(a) Consent orders. The city is hereby empowered to enter into consent orders,
assurances of voluntary compliance, or other similar documents establishing an
agreement with the industrial user responsible for the noncompliance. Such orders
will include specific action to be taken by the industrial user to correct the
noncompliance within a time period also specified by the order. Consent orders
shall have the same force and effect as administrative orders issued pursuant to
section 13-707.

(b) Compliance order. \When the city finds that an industrial user has violated or
continues to violate the ordinance or a permit or order issued there under, the city
may issue an order to the industrial user responsible for the discharge directing
that, following a specified time period, sewer service shall be discontinued unless
adequate treatment facilities, devices, or other related appurtenances have been
installed and are properly operated. Orders may also contain such other

requirements as might be reasohably necessary and appropriate to address the




noncompliance, including the installation of pretreatment technology, additional
self-monitoring, and management practices.

(c) Administrative orders. When the city finds that a user has violated or
continues to violate the provisions set forth in this program, or the order issued
thereunder, the city may issue an order for compliance to the user responsible for
the discharge. Orders may contain any requirements as might be reasonable,
necessary, and appropriate to address the noncompliance, including but not be
limited to the installation of pretreatment technology, additional self-monitoring,
and management practices.

(d) Cease and desist orders. When the city finds that an industrial user has
violated or continues to violate this section or any permit or order issued
hereunder, the city may issue an order to cease and desist all such violations and
direct those persons in noncompliance to:

(iy Comply forthwith.

(iiy Take such appropriate remedial or preventive action as may be needed to
properly address a continuing or threatened violation, including halting operations
and terminating the discharge.

(e) Administrative fines_penalties. Notwithstanding any other section of this
chapter, any user who is found to have violated any provision of this chapter, or
permits and orders issued hereunder, shall be finredpenalized in an amount not to
exceed ten thousand dollars ($10,000.00) per violation. Each day on which
noncompliance shall occur or continue may be deemed a separate and distinct

violation. Such assessments may be added to the user's next scheduled sewer




service charge and the city shall have such other collection remedies as he has to
collect other service charges. Unpaid charges;-fines; and penalties shall constitute
a lien against the individual user's property. Industrial users desiring to dispute
such firespenalties must file a request for the city to reconsider the finepenalty
within ten (10) days of being notified of the finepenalty. Where the city believes a
request has merit, a hearing shall be convened on the matter with fifteen (15) days
of receiving the request from the industrial user.

() Injunctive relief. Whenever an industrial user has violated or continues to
violate the provisions of this chapter or permit or order issued hereunder, the city,
through counsel may petition the court for the issuance of a preliminary or
permanent injunction or both (as may be appropriate) which restrains or compels
the activities on the part of the industrial user. The city shall have such remedies
to collect these fees as it has to collect other sewer service charges.

(9) Civil penalties.

(i) Any industrial user who has violated or continues to violate this chapter or any
order or permit issued hereunder, shall be liable to the city for a civil penalty of not
more than ten thousand dollars ($10,000.00) plus actual damages incurred by the
publicly owned treatment works (POTW) per day for as long as the violation
continues. In addition to the above described penalty and damages, the city may
recover reasonablé attorney's fees, court costs, and other expenses associated
with the enforcement activities, including sampling and monitoring expenses.

(i) The city shall petition the court to impose, assess, and recover such sums. In

determining amount of liability, the court shall take into account all relevant




circumstances, including, but not limited to, the extent of harm caused by the
violation, the magnitude and duration, any economic benefit gained through the
industrial user's violation, corrective actions by the industrial user, the compliance
history of the user, and any other factor as justice requires.

(h) Criminal prosecution.

() Any industrial user who willfully or negligently violates any provision of this
chapter or permits issued hereunder shall, upon conviction, be guilty of a
misdemeanor, punishable by a finepenalty not to exceed one thousand dollars
($1,000.00) per violation per day or imprisonment for not more than one year or
both.

(i) In the event of a second conviction, the user shall be punishable by a
finepenalty not to exceed ten thousand dollars ($10,000.00) per violation per day
or imprisonment for not more than three (3) years or both.

(iii) Any industrial user who knowingly makes any false statements,
representations, or certifications in any application, record, report, plén, or other
document filed or required to be maintained pursuant to this chapter, or wastewater
permit, or who falsifies, tampers with, or knowingly renders inaccurate any
monitoring device or method required under this chapter shall, upon conviction, be
punished by a finepenalty of not more than one thousand dollars ($1,000.00) per
violation per day or imprisonment for not more than one year or both.

(iv) In the event of a second conviction, the user shall be punishable by a
finepenalty not to exceed ten thousand dollars ($10,000.00) per violation per day

or imprisonment for not more than three (3) years or both.




(v) Any discharge in violation of the substantive provisions of this chapter or an
order of the hearing authority shall be considered a public nuisance. If any person
discharges sewage, industrial waste, extraneous flow, or other wastes into the
city's wastewater system contrary to the substantive provisions of this chapter or
any order of the hearing authority, the city attorney may commence action for
appropriate legal and/or equitable relief in the chancery or circuit courts of
Montgomery County, Tennessee. Such action may be in lieu of or in addition to
proceedings before the hearing authority.

(k) The POTW shall have authority and procedures (after informal notice to the

discharger) immeciatelyimmediately and effectively to halt or prevent any

discharge of pollutants to the POTW which appears to present an imminent

endangerment to the health or welfare of persons.

(Ord. No. 88-2007-08, 4-7-08)

Sec. 13-708. Penalty and insurance.

(1) Liability for violations. Any person who is found to have violated an order of
the hearing authority or who fails to comply with any provision of this chapter and
the orders, rules, and regulations issued hereunder shall be finedpenalized under
the general penalty clause for this code for each offense. In addition to the
penalties provided herein, the city may recover all damages or costs resulting from
the violation and may recover reasonable attorney's fees, court costs, court
reporters' fees, and other expenses of litigation by appropriate suit at law against

the person found to have violated this chapter or the orders, rules, and regulations




issued hereunder. The protection of public sanitary sewers and public waters is
hereby deemed to be of such importance to the public health and welfare that
scienter, negligence, or intent shall not be considered an element of this offense
and lack of scienter, negligence, or intent shall not be a defense. This provision
shall in no way be construed to waive any common law or statutory cause of action
for damages. The city shall have the right to terminate water and sewer service to
those industrial users who habitually violate any portion of the sewer use
ordinance.

(2) Alarms and insurance. In any case in which the city determines deleterious
wastes pose a threat to the public or to the wastewater system set forth in
subsection 13-702(H(2), he may require the person responsible for the discharge
of deleterious wastes to provide a detection and warning system to be approved
by the city and to provide an insurance policy or bond in whatever amount deemed
necessary that names the city as insured or bond recipient.

(3) Amount of insurance. This insurance shall protect the city from damage to
the wastewater system caused by abnormal and/or deleterious wastes and from
judgments against the city from su(its of personal injury and/or property damage
caused by the abnormal and/or deleterious wastes.

(4) Distribution of damage liability. Such insurance policies shall provide that
where two (2) or more users of the wastewater system discharge deleterious
wastes that are found to have caused or contributed to damage to the sewers
and/or resulted in suits against the city, the insurer shall not require proof of the

extent of damages caused by each user but shall cover the full extent of any loss,




provided the city does not recover from any combination of insurers more than the
full amount of the loss resulting from suits and/or damage to sewers.

(Ord. No. 88-2007-08, 4-7-08)

Sec. 13-709. Enforcement response guide.
The enforcement actions taken in response to violations of the city's
pretreatment program are as follows:
Description of Terms:
PC--Pretreatment Coordinator
WWDM--Wastewater Division Manager
AO--Administrative Order
[U--Industrial User
NOV--Notice of Violation
POTWe--Public Owned Treatment Works
NA--Not Applicable
ENFORCEMENT RESPONSE GUIDE
ENFORCEMENT RESPONSE GUIDE TABLE

UNAUTHORIZED DISCHARGE (NO PERMIT)

TABLE INSET:
CATEGORY/HINE
NATURE OF ENFORCEMENT
NONCOMPLIANCE PENALTY PERSONNEL
VIOLATION RESPONSE
RANGE




1 st - phone call

Failure to repeated
Industrial user survey 1 | No penalty PC
return terminate
service

JU unaware of

requirements,
Phone call, NOV
no harm to 1 | No penalty PC
with application
POTW or

environment

IU unaware of

requirements,
AO and fire
harm to POTW
$1,000-- penalty
or environment | 4 WDM
Unpermitted discharge $5,000 termination of
(significant
service
non-
compliance)
Civil action in
Failure to
chancery court
apply
$5,000-- Criminal
continues after | 5 WDM
$10,000 investigation

notification by
termination of
PC
service




JU has not

submitted
Phone call,
application 1 | No penalty PC
NOV
within 10 days
of due date
DISCHARGE PERMIT VIOLATIONS
TABLE INSET:
CATEGORY/HINE
NATURE OF ENFORCEMENT
NONCOMPLIANCE PENALTY PERSONNEL
VIOLATION RESPONSE
RANGE
Isolated, not Phone call,
1 | No penalty PC
significant NOV
AO to develop
Isolated, spill prevention
Exceeding of Local, significant (no |2 | $50--$500 plan (if not WDM
State or Federal harm) previously
standards submitted)
Isolated Show cause
harmful to $500-- hearing PC
3
POTW or - $1,000 AO and WDM
environment fine penalty




Chronic or
AO and
TRC, no 2 | $50--$500 WDM
fine penalty
harm
Chronic or AO and-fine
TRC, harm to $1,000-- penalty
4 WDM
POTW or $5,000 termination of
environment service
MONITORING AND REPORTING VIOLATIONS
TABLE INSET:
NATURE OF | CATEGORY/ERNE ENFORCEMENT
NONCOMPLIANCE PERSONNEL
VIOLATION | PENALTY RANGE RESPONSE
Report
improperly Phone call,
1 No penalty PC
signed or NOV
certified
Reporting violation Report
improperly Show cause
PC
signed or 2 $50--$500 | hearing
WDM
certified after AO
prior notice




Isolated, not

Phone call,

significant (<5 No penalty PC
NOV
days late)
AO to submit and
significant (>5
$50--$500 fine penalty for WDM
days late)
each day late
Report always
late: failure to Civil action,
submit $5,000-~ chancery court
WDM
(significant $10,000 termination of
non- service
compliance)
Failure to
report spill or
No penalty | NOV PC
discharge, no
harm
Failure to
AO and fine
report spill or $500--
penalty, civil WDM
discharge with $1,000
action

harm




AQO and

Repeated
$5,000-- finepenalty, civil
failure to WDM
$10,000 action termination
report spills '
of service
Criminal
Falsification of $5,000-- investigation
WDM
records $10,000 termination of
service
Failure to
monitor all No penalty | NOV PC
required permit $50--$500 | AO WDM
Failure to monitor
pollutants
correctly
Recurring AO and
$500--
failure to finepenalty, civil | WDM
$1,000 .
monitor action
No evidence of
No penalty | NOV PC
intent
Criminal
Improper sampling
Evidence of $5,000-- investigation
WDM
intent $10,000 termination of

service




Delay of less
1 No penalty | NOV PC
than 30 days
AO to install with
Delay of more fine penalty for
Failure to install 2 $50--$500 ) WDM
than 30 days each additional
monitoring equipment
day
Civil action,
Recurring, criminal
$5,000--
violation of 5 investigation WDM
$10,000
AO termination of
service
Compliance schedule Missed
milestone, less
than 30 days, 1 No penalty | NOV PC
will affect final
schedule




Missed
milestone,

more than 30

days, will 2 $50--$500 AO WDM
affect final
schedule (good
cause)
Missed
milestone,
AO and

more than 30

$1,000-- finepenalty, civil
days, will 4 WDM

$5,000 action termination
affect final

of service

schedule (no
good cause)

Civil action,

criminal

Recurring violations or $5,000--
5 investigation { WDM
violations of AO $10,000
termination
of service

TABLE INSET:

OTHER PERMIT VIOLATIONS




CATEGORY/EINE

NATURE OF ENFORCEMENT
NONCOMPLIANCE PENALTY PERSONNEL
VIOLATION RESPONSE
RANGE
Initial AOL and
2 | $50--$500 WDM
violation fine penalty
Waste stream dilution in Show cause
lieu of pretreatment $500-- hearing
Recurring 3 WDM
$1,000 termination of
service
Does not cause
1 | No penalty NOV PC
Failure to mitigate non- harm
compliance or halt AO and-fine
) Does cause $5,000--
production 5 penalty, civil WDM
harm 10,000
action
Does not cause
1 | No penalty NOV PC
Failure to properly harm
maintain and operate AO and
» Does cause $1,000--
facility 4 finepenalty, civil | PC
harm $5,000
action

TABLE INSET:

VIOLATIONS DETECTED DURING SITE VISIT




CATEGORY/HNE

NATURE OF ENFORCEMENT
NONCOMPLIANCE PENALTY PERSONNEL
VIOLATION RESPONSE
RANGE
Entry denied or
consent
withdrawn; Obtain warrant
Entry denial 2 | $50--$500 PC
copies of and return to IU
records
denied
No harm to
AQO and
POTW or 2 | $50--$500 WDM
fine penalty
environment
Caused harm or AO and fine
Illegal discharge,
evidence of $1,000-- penalty, civil
violation of general 4 WDM
intent or $5,000 action criminal
discharge prohibitions
negligence investigation
Recurring,
$5,000-- Termination of
violation of 5 WDM
$10,000 service
AO




Improper sampling

Unintentional
sampling at
incorrect

location

No penalty

NOV

PC

Unintentional
using of
incorrect

sample type

No penalty

NOV

PC

Unintentional
using incorrect
sample

techniques

No penalty

NOV

PC

Inadequate record

keeping

Files
incomplete or
missing (no
evidence of

intent)

No penalty

NOV

PC

Recurring

$500--

$1,000

AO and

fine penalty

WDM




Inspection
finds additional

files

Failure to report ) )
(unintentional

additional monitoring

2 | $50--$500 NOV WDM

Recurring
$1,000-- AO and

$5,000 fine penalty
falsification)

(considered WDM

TIME FRAMES FOR ENFORCEMENT RESPONSES

All violations will be identified and documented within five (5) days of
receiving compliance information.

Initial enforcement response involving contact with the U and requesting
information on corrective or preventative action will occur within fifteen (15) days
of violation detections.

Follow up actions for continuing or recurring violations will be taken within
sixty (60) days of initial enforcement response. For continuing violations, the
response will include a compliance schedule.

Violations that threaten health, property or environmental quality are
considered emergencies and will receive immediate response such as halting the
discharge or terminating service.

All violations meeting the criteria for significant non-compliance will be
addressed with an enforceable order within thirty (30) days of identification of the

significant non-compliance.




Chronic and TRC violations will be determined by the PC on a six-month
basis (April through September and October through March) per parameter as
detailed in 40 CFR 403.8 (f) (2) (vii).

(Ord. No. 88-2007-08, 4-7-08)




