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As set forth in Clar1l.sville Police Department General Order C-9, this document 
serves as the annual summary of citizen complaints made against Clar1l.sville 
Police Department personnel for the year 20 11. During the year 2011 , twenty 
(20) incidents resulted in citizen complaints being lodged against department 
personnel. The 20 incidents involved 22 different department employees and 26 
complainants, The incidents were classified in the following 7 categories by 
Command Staff personnel: 

•	 Racial Bias Allegations 2 
•	 Traffic Violations Allegations 0 
•	 Rudeness Allegations 3 
•	 Criminal Allegations 2 
•	 Policy Violation Allegations 7 
•	 Excesseve Force Allegations 2 
•	 Other Allegations 4
 

(l oss of suspect's property, harassment, inappropriate conduct,
 
complaInant bebeved offlCef did not have grounds for trartc stop)
 

The following findings were concluded after imlestigation of the 20 incidents: 

• Al l allegatlons sustamed	 5 
• All allegatIOns not scstauec	 4 
• All allegations unfounded	 9 
• Unfounded In part, not sustained in part. and exonerated in part 1 
• EKQOeraied in part and unfounded in part	 1 

The following is a breakdown of findings by the allegation category: 

•	 Racia l Bias Allegations: Both allegations were unfounded. One incident 
involved a Hispanic complainant stating that she did not receive a 
translator and that the offICer was racist towardsr The second 
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complaint involved an allegation thallhe complainant was racially profiled 
when he was followed leaving a high drug area 

•	 Rudeness Allegations: 1 was not sustained, 1 was sustained, and 1 was 
unfounded, The sustained complaint resulted in a verbal reprimand. 

•	 CrilTunal Allegations: Both allegations were not S1Jstained. One incident 
involved the accusation that an officer took cash from the complainant's 
vehicle during a consent search. The second incident involved an 
allegation of rape. The rape allegation was investigated criminally by an 
independent agency and resulted in no crim inal charges, The 
administrative investigation of the rape allegation was not sustained but 
did reveal other policy violations and the employee was terminated. 

•	 Policy VIOlation Allegations: 3 allegations were 6ustained, 3 allegations 
were unfounded, and 1 allegation was eecoeretee in part and unfounded 
in part. The 3 sustained complaints resulted In each employee receiVing a 
written reprimand, 

•	 Excessive Force Allegations: Both allegations were unfounded 

•	 Other Allegations: The allegation tIlat lhe employee lost tile suspect's 
property was sustained and resulted in 1 employee reoeiving a wril1en 
reprimand and another employee receiving a verbal reprimand. The 
allegation of harassment was not sustained. The allegation of 
inappropriate conduct was unfounded. The allegation thai the officer did 
not have grounds to conduct a traffic stop was unfounded 

As detailed above, 5 inciclents resulted in the discipline of 6 employees. 4 
employees received written reprimands and two employees received vemal 
reprimands, 

Please see the attached documentation for further detail , 


